
A post-pandemic legacy

How can we build a 
justice system that 
works for everyone? 

NACo WEBINAR PANEL DISCUSSION
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1.
Public confidence 

in a healthy county  

ecosystem

2.
A paradigm shift: 

The court as a 

service, not a 

building

3.
Smoother working 

practices among 

agencies

4.
Targeted, timely 

action for long-

term results
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Our Purpose
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Justice, Truth and Transparency













• “To the extent possible, we should be seeing the court as a service 

and not a location.”

• “Litigants like [being able to appear remotely] because it reduces 

cost for travel time and time off work. Attorneys like it because it 

reduces the problems associated with having to be in multiple 

courts on any given morning.”

• “Excellent opportunity to dramatically expand access to justice!”

• “We cannot and should not bring back hearings to in-person just 

because that’s always how we’ve done things.”

Post-pandemic Recommendations:  COVID-19 Continuity of Court Operations During a Public Health 

Emergency Workgroup, 75 SMU LAW REVIEW FORUM 1 (Jan. 2022) https://smulawjournals.org/smulrforum/

Arizona’s Post-Pandemic Vision
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Defendant Appearance Rates in Evictions 
Actions 

Maricopa County Justice Courts

Defendant FTA Rate Defendant Appearance Rate

Access to Justice:

Change in Appearance Rates When Remote Appearances Are Allowed





Thank you

NACo gratefully acknowledges Thomson Reuters for 
its support in delivering this webinar.


