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Legacy money movement options can create friction 
for consumers and businesses

94% of workers say anytime access to earnings is important, yet check 
check and ACH payouts are still prevalent¹

114 days/year
ACH and the supporting Treasury Banks are unavailable—they are closed 
are closed nights, weekends, and on federal U.S. holidays

88%
of workers cite on-demand access to earnings as an important factor in 
factor in deciding who to work for or with¹, but checks typically take 7 days 
take 7 days while ACH typically takes 2–3 days

#1 stated respondent frustration with the payout experience is not 
knowing when funds will be available2

[1] “ T he  Payo ut Re volution: D isbursem ent i n  an Era  of E ase and Expe diency ,”  Visa  2 02 4  [2] M a teria l+  s tudy comm issio ned by 
Prefe rence s Stud y. U.S . re se arch study  in  O ctobe r 2 02 4 . S urvey ed n= 19 3 0. Case  s tudies , co mpa risons, sta tis tics , rese arch a nd 
prov ided  “ A S IS ”  and  inte nded for inform atio nal purposes  onl y a nd should not be  re lied  upon fo r ope ratio nal, ma rketi ng , 
othe r a dvice . Visa  Inc. neithe r m ake s  any  wa rranty or re prese ntation as  to the compl ete ness or a ccuracy of the  inform ation wi thin  
a ssume s  any  lia bility  or re spons ibility  that ma y re sul t from reli ance  on such i nfo rma tion. T he Inform ation contai ned here in  i s  not 
or leg a l a dvice , a nd re ade rs  are  e ncourag ed to see k the  a dvice  of a  com pe tent p rofessi onal whe re such a dvice  is  re quire d.

©2025 VISA. All r ights reserved. Confidential
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Real-time payments offer faster funds delivery while reducing costs of 
checks

77

1. Actual fund availability depends on receiving financial institution and region. 
2. "The Total Economic Impact Of Real-Time Funds Disbursements Vs. Traditional Methods,“ A Forrester Total Economic Impact Study 

Commissioned By Visa, June 2020.

Reduced costs

$6

$

Checks
5–7 business days

ACH
2–3 business days

Visa Direct
In real time1

Average 
check cost2

Average Visa Direct 
cost

Cost components:

Payment gateway fees, Acquiring bank 
fee, Visa network fee, 
Card issuer fee 

All in costs:

Overhead, labor, materials, 
and shipping costs

Fast delivery

What is Visa Direct?

Visa Direct allows recipients to have 
money sent within minutues1 to 
their card or bank account. Instead 
of traveling to deposit a check 
or waiting 2-3 days for 
a direct deposit to clear, 
constituents can simply scan or 
enter their debit card number to 
get paid.



16X
less fraud risk
digital payments are 16 times less likely to be lost, 
stolen or altered¹

43%
of surveyed government payment recipients didn’t know when the 
know when the funds would be received²

Visa Direct enables quick, secure government 
government payouts

[1 ] h tt p s :/ /w w w .w h it eh o u se.g o v/p re sid e nt ia l- ac tio ns/2 02 5 /0 3 /m o d e rn iz in g - p ay me n ts- to - an d - fro m - am e ricas -

b an k - ac co u nt / M ar ch  2 5, 2 0 25  [2] M ate rial+  s tu d y co m m iss io ne d  b y  Visa. V isa C o n su m e r P re fer en ce s  S tu d y. U .S . 
re sea rch  st ud y  in  O ct o b er 2 02 4 . Su rve ye d  n = 19 3 0. U se cases  are  fo r  i l lu str ative  p u rp o se s o n ly . Pr o g ram  p ro vid er s 
ar e re sp o n s ib le  fo r  t he ir p r o g ram s an d  co m p l ian ce w it h  an y ap p l icab le la w s an d  reg u lat io n s . C ase  s tu d ies , 

co m p ar iso n s , s tat is t ics ,  r esea rch  an d  r eco m m en d a tio ns  are  p r o vid ed  “ AS  IS”  an d  in t en d ed  fo r in fo r ma tio n al  
p u rp o se s o n ly  an d  sho u ld  n o t  b e  re l ie d  u p o n  fo r  o p e rat io n a l,  m ar ke ting , le g al , tec hn ical ,  ta x, fin a nc ia l o r o th er  

ad v ice . V isa n e it h er m ake s  a ny  w ar ran ty  o r re p re se n tat io n  as  t o  t he  c o mp le ten e ss o r accu r acy o f t he  in fo rm at io n  
w ith in  th is d o cu m en t, n o r  assu m es  an y l iab i li ty  o r re sp o ns ib i li ty th at  m ay  re su lt  fro m  re lian ce  o n  su ch  in fo r ma tio n . 

T he  In fo rm a tio n co n ta in e d  h er ein  i s  n o t int en d e d  as  in ve stm en t  o r leg al  ad vice, a n d  re ad e rs  a re  e nc o ur ag e d  to  
see k th e ad vice  o f a co m p ete n t p ro fess io n al  w h er e su ch  ad vice  i s  re q u ir ed .
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Use cases

Tax refunds

Unclaimed property

Disaster relief

SMB loans

Social services

Supplier payments

Lottery payouts

Foreign employee payouts

65%
of surveyed government payment recipients say how quickly funds 
are transferred/received is important²



Visa Direct stands apart when you compare what really matters

[1] Applies only to Visa Direct for Card (VDC). [2] Reach denotes all endpoints across Visa Direct. ©2025 VISA. All r ights reserved. Confidential

Feature

Routing method

Endpoint access

Availability

Transaction limit

Account access

Value added services

Security

Debit or prepaid card number

Wallet Identifier (XB)

Bank accounts

Registered Prepaid Accounts

Wallets

24/7/3651

Push (B2C payouts) — $125K

99%+ U.S. domestic banked population 
population and 95%+ of the world’s 
world’s banked population2

Advanced

Advanced

Automated Clearinghouse 
(ACH)

Account/routing number 
(domestic only)

Bank account

Business hours/days only—no 
holidays/weekends

$1M (limited by bank)

U.S. only

Limited 3rd party tools

Basic

Account-based real-time 
payment rails

Account/routing number 
(domestic only)

Bank account

24/7/365

$100,000-$10M (limited by bank)

U.S. only

Limited

9

Limited 3rd party tools

Account/Routing number (XB)



Domestic flow

Government "pushes" funds to Sally ’ s  bank  acco unt via an O C T (O rig inal C redit 
Transactio n) fo r a tax refund.

Government

Bank/
Acquirer

VisaNet 
Card

Issuer

Cardholder

Sally

Cross-border flow

Jim moved to another country and requires payment from local US government. The platform sends his payout 

to a local bank account via a Visa Direct–connected bank, with the option to receive funds in a bank account, 
card or digital wallet.

Government

Bank/

Acquirer

(C ou ntry A)

V isa N e t C ard , 
Ac c ount o r 

Wa llet

Partne r Ba nk

(C ou ntry B)

Recipient

Jim

Bank Card

Bank Account

How Visa Direct works

Wa l let fun cti ona li ty  v a ries by  m a rk et. Plea s e c ons ult y o ur V isa  Rep resenta ti ve. U se ca s es a re  for i llu stra tiv e  p urpo ses  onl y . Prog ra m  pro vi ders  a re  res pon sib le  fo r their prog ra m s 

a nd  c om pl ia nc e wi th a ny  a p pli ca b le l a ws a nd reg ula ti ons . A c tua l fun d a v a il a bil ity  dep ends  on  rec eiv ing  f ina nc ia l  ins tituti on a nd reg i on. Av a il a bil ity  v a ries  by  g eog ra phy . C a se 
s tudies , c om p a ris ons , s ta tisti cs , res ea rc h a nd  rec om m enda ti ons  a re  p rov ided  “ A S  I S ”  a nd i ntended  for inform a ti ona l purp oses  o nl y a nd  sh ould  no t be re lied  upo n for 
op era tion a l, m a rk eti ng , leg a l , tec hnic a l,  ta x , f ina n ci a l o r other a dv ic e. V is a  neith er m a k es a ny  wa rra nty  o r repres enta tio n a s  to the c om p letenes s o r a c cu ra cy  o f  the i nform a tio n 

wi thin this  do cum en t, no r a ss um es  a ny  l ia bi lity  o r res pons ib ili ty tha t m a y  res ult from  re l ia nc e on  su ch inform a ti on. The I nfo rm a tio n c onta i ned herein is not intend ed a s  
in ves tm ent o r leg a l a d vi ce, a nd rea ders a re  enc oura g ed to  s eek the a d vi ce  of  a  c om p etent p rofess ion a l wh ere su ch a dv ic e  is  re qu ired.

©2025 VISA. All r ights reserved. Confidential 10

Digital Wallet



Government Case Study

Modernizing jury and election judge payments

Challenge

Knox County’s manual check-based 
disbursement process caused delays of up to 
a month for jurors and election judges, 
burdening staff and frustrating recipients.

Solution

The County Clerk’s Office launched a digital 
disbursement pilot using Visa Direct, enabling 
fast payments directly to debit cards.

Outcome

93%
of election judges and 70% of jurors reported 
high satisfaction¹

89%
of election judges preferred the new digital 
d ig ita l m etho d  2

©2025 VISA. All r ights reserved. Confidential 11

[1 ] K n o x C o u n ty  C lerk’ s O ffice , 20 24 . [2]  N A C o  Su rvey o f K n o x  C o u nty  Ju ro rs  a nd  Elec tio n  Ju d g es , 20 23 . Al l 

b ran d  n am es , lo g o s  a nd /o r trad em arks are  th e p ro p e rty  o f th eir re sp ec t ive o wn e rs, a nd  d o  n o t n ec es sarily  im p ly  

p ro d uc t  e n d o rse me n t. U se  cas es are fo r  il lu st rat ive  p u rp o ses  o nly . P ro g ram p ro vid ers are re sp o n sib le  f o r th eir 

p ro g ram s an d  c o mp l ian c e with  an y ap p lic ab le  laws  an d  reg u latio n s.

Government



Government Case Study

Revolutionizing lottery payments 

Challenge

The S tate o f M aine relied  o n co stly an d  
inefficient p ap er checks to  d isb urse lo ttery 
win ning s, cau sin g  d elays and  
d issatisfactio n am o ng  recip ien ts.

Solution

The state im p lem en ted  V isa D irect fast 
d ig ita l d isb ursem ents, enab ling  winn ers 
to  receive fu nd s within m in utes* to  their 
d eb it o r p rep aid  card s.

Outcome

Reduced check issuance costs (wh ich can 
can  b e u p  to  $6 p er ch eck; $21 fo r 

Increased citizen satisfaction and spending 
within the state 

Streamlined operations and  red u ced  
ad m in istrative b u rd en  

©2025 VISA. All r ights reserved. Confidential 12

*A ctua l f un d  avai lab i li ty  fo r  al l V is a D irec t trans ac tio n s may de p en d o n rec eiv in g  fina nc ia l in sti tu tion , acc o u nt  typ e, re gio n , c o mp l ian c e 

p ro c es ses , alo ng  w ith  o the r f acto rs, as ap p licab le. Al l b ran d na me s, lo g os  an d /or t rad em arks a re th e p ro pe rty o f th eir re sp ec tive 

o wn ers, a nd  d o  n o t ne ce ssarily  imp ly p ro d uc t en d orse me nt . U se  c ases  are f or  i llus trative  p u rp o ses  o n ly . P rog ram  p ro vid e rs are

resp o n sib le f or  the ir  p ro g ra ms  an d  c om p lian ce  with  an y ap p lic ab le law s an d  reg u lat io n s. 

Government



©2025 VISA. All rights reserved. Confidentia l

Real-time payments solutions can help you deliver more impactful, 
cost-effective, beneficiary-centric government disbursements

Simplify administrative 

processes for both your 

staff and constituents

Increase choice and 

convenience for 

constituents

Advance policy goals to 

serve constituents 

better while reducing 

costs and preventing 

fraud

Build efficient, 

scalable programs 

that effectively reach 

those in need and 

deliver funds quickly 
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Visa Direct Partner 
Dash Solutions Demo

Solution provider 
prospectives with Tom 
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Q&A

Not sure where to start? 
Get in touch!

Hon. Shari Freidenrich
shari.freidenrich@octreasurer.gov

Mr. Curtis Webb
cuwebb@visa.com

Mr. Tom Solomon
tsolomon@dashsolutions.com
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