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What is Learn for Organizations (LFO)?

Learn for Organizations Program Product

Who is it for?

All organizations and 
customers 
❖ Examples: SMC/SMB, 

local governments, 
enterprise accounts

How can you benefit?

Share with accounts and 
stakeholders that are 
looking for scalable, self-
service resources

What is it?

A self-service tool within 

MS Learn that provides 

always-on digital content 

for organizational skilling.



Resources

Link to the LFO page: https://aka.ms/LearnforOrgs

https://aka.ms/LearnforOrgs


Begin your journey with 
Microsoft Learn by
starting with a Plan



Plans on Microsoft Learn

A Plan is a set of organized content with 
milestones that leads to specific learning 
outcomes. 

User groups for Plans
1. Creators: Plans can be created from scratch by anyone with a Learn 

account but are likely to be created by experts who are familiar with 
Microsoft technology (see Microsoft Learn Resources for step-by-
step instructions). These include Microsoft employees and vendors 
who can create Official Plans. Documentation for Official Plans is 
available in the Platform Guide. 

2. Team leads: Plans can be copied and administered by team leads at 
organizations who are responsible for the learning needs of their 
communities. This video provides an overview of the team lead 
experience for Plans: Plans on Microsoft Learn: Team Lead 
Perspective (youtube.com)

3. Learners: Independent learners or learners within organizations who 
receive Plans from team leads can complete Plans within the 
recommended time or at their own pace. Upon completion, learners 
achieve a trophy, which they can share on LinkedIn and other 
networks. This video provides an overview of the learner experience 
for Plans: Plans on Microsoft Learn: Learner Perspective 
(youtube.com)

Microsoft%20Learn%20resources%20|%20Microsoft%20Learn
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Freview.learn.microsoft.com%2Fen-us%2Fhelp%2Fplatform%2Fplan-create-official%3Fbranch%3Dmain&data=05%7C02%7Ckaberibell%40microsoft.com%7C51c51c3dee774e70162108dc69752e1c%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638501199321918557%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=a%2FDnF6r8JgXVg726udIf3oat20sa6V8UnXNNWsO%2F37Q%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DmqgfZmuokZw&data=05%7C02%7Ckaberibell%40microsoft.com%7C51c51c3dee774e70162108dc69752e1c%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638501199321930624%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=hT7sfpKhGk6kyD%2FUpNC77d%2BjK52OoKdImiwAVtWkfMg%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DmqgfZmuokZw&data=05%7C02%7Ckaberibell%40microsoft.com%7C51c51c3dee774e70162108dc69752e1c%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638501199321930624%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=hT7sfpKhGk6kyD%2FUpNC77d%2BjK52OoKdImiwAVtWkfMg%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DHw0gmG12kLw&data=05%7C02%7Ckaberibell%40microsoft.com%7C51c51c3dee774e70162108dc69752e1c%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638501199321934861%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=WmKHJM0j%2FsJLy5p%2BGNeQpvJHy9OzLlBjkIBEUBnsq40%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DHw0gmG12kLw&data=05%7C02%7Ckaberibell%40microsoft.com%7C51c51c3dee774e70162108dc69752e1c%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638501199321934861%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=WmKHJM0j%2FsJLy5p%2BGNeQpvJHy9OzLlBjkIBEUBnsq40%3D&reserved=0


Different 
Scenarios

Different
Solutions

…should be used when the creator has a set of clear learning 
outcomes/skills for the learner to acquire through the Plan and wishes to 
invite learners and track their progress through in-built reporting 
functionality within Plans. Learners also benefit from helpful nudges that 
they get via email.

Plans…

Collections...
…should be used when the creator wants to create a list of resources for 
Learn for others to consume. Use cases include sales teams creating a list 
of helpful links for a new or existing customer or lists of resources for 
conference attendees to explore after attending a session.

Plans, Collections, or Challenges?

Challenges...

…should be used when the creator wishes to create a social experience 
where learners complete the same learning at the same time, before a 
time-period expires. Challenges currently include training content only 
and should also be considered when there is a global Challenge available 
for learners, such as during Build, Ignite, or the AI Skills Challenge that 
connects to bigger Microsoft investments.



Equip your team for success 
with collections

Get a head start with Official Collections

Official collections bring together curated training and 
resources for common scenarios.

Create your own collections

You can build your own collections and add any content from 
across Microsoft Learn and share with learners and teams in 
your organization.

Customize for your needs

Choose from a mix of self-paced learning paths and modules, 
course videos and events, instructor-led training, gamified 
learning and skills challenges, code samples, webpages, and 
more.

Include credentials

Collections can also organize resources needed to earn 
Microsoft Certification and Applied Skills credentials.



Plans on Microsoft Learn

Plans feature built-in milestones, sharing capabilities, 

automated reminders to help individuals and teams stay 
motivated to achieve their learning outcomes. 

Get started with Plans 

Create a new Plan and share with your 
team in three simple steps. To get 
started, sign into your Learn profile. 

Create a new Plan

Create or copy a Collection to 
start your Plan. 

Customize your Plan

Add learning outcomes, 
milestones, and other content.

Share your Plan

Publish and invite learners to 
your new Plan. 

https://aka.ms/
https://aka.ms/
https://aka.ms/
https://aka.ms/


The Next Generation of Plans…

• Expanding functionality of plans through AI integration with a focus 
on Plans development and personalization.

• Enriching and increasing the scope of organizational plans reporting 
through API powered dashboards for plan owners and improved 
permissions of end users.

• Integrating of AI empowered pre/post assessments for learners 
allowing organizations better awareness and skilling engagement.

• Improving plan management and editing for preferences, timelines 
and content viability and versioning.























Connect 
today!

Visit our growing collection of Plans on 
Microsoft Learn today!

 AI Learning Hub: https://aka.ms/learnaihub 

 Career Paths: https://aka.ms/learncareerpaths

 Learn for Organizations: 
https://aka.ms/learnfororganizations 

For more information about the release of plans, visit 
the blog at https://aka.ms/plansreleaseblog

https://aka.ms/learnaihub
https://aka.ms/learncareerpaths
https://aka.ms/learnfororganizations
https://aka.ms/plansreleaseblog


Thank you
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