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988: Brief Overview

• A 3-digit universal dialing code for suicide 
prevention, substance use and mental health 
crisis

• Launched July 2022

• Builds on/replaces the 1-800 number for the 
National Suicide Prevention Lifeline

• Now the 988 Suicide & Crisis Lifeline

• Created by congressional action – National 
Suicide Hotline Designation Act

• Signed into law October 2020



Why 988 is Important to NAMI 

Someone 
experiencing a 

mental health crisis 
deserves a mental 
health response.

Tragically, most 
people in crisis 

don’t get the help 
they need.

5,500
times a day, people with 

mental illness 
are booked into our nation’s 

jails3,300
suicide attempts are made 

every day in the U.S.

Millions
of mental health crisis calls 
are made to 911 every year



Impact of a Crisis Response System

1. Alignment of crisis services toward common goals 

2. Provide the least restrictive care

https://psychnews.psychiatryonline.org/doi/10.1176/appi.pn.2022.1.7 

https://psychnews.psychiatryonline.org/doi/10.1176/appi.pn.2022.1.7


988: A Year in Review (Usage)

988 turns ONE!

•~5M contacts (2M increase) 
• 40% increase year over year

• 1135% increase in texts
• 141% increase in chats
• 46% increase in calls

• 1M contacts to Veterans Crisis Line 
• 75% decrease in “Average Speed of Answer”



988: A Year in Review (Awareness)

After one year of 988:
• Only 17% of Americans are 

familiar with 988
• Just 4% are very familiar with 

988

• 2 in 5 Americans don’t know 
what to do if someone they love 
is experiencing a mental health 
crisis or suicidal

• These are the exact situations 
988 is intended to help



988: A Year in Review (State Legislation)

• Only 8 states have passed 988 fees: 
Virginia, Washington, Colorado, 
Nevada, Minnesota and California

• NEW: Delaware and Oregon

• Other trends:
• Defining 988 services 
• Oversight and lived experience 

involvement
• Trust funds and other funding 

mechanisms
• 988 study bills and reporting 

requirements



Why Care About 988?

According to the NAMI/IPSOS June 2023 
Survey:

• 3 in 4 Americans are not content with the state of 
mental health treatment in the US

• 62% say mental health care should be a high or 
the highest priority for funding in Congress

• 85% of Americans want a mental health 
response to someone experiencing a mental 
health, drug, or suicide crisis, not a police response

• Black and Hispanic Americans are more likely than 
white Americans to agree that they would not feel 
safe calling 911 for a loved one having a mental 
health crisis 



More Work Needs to be Done

We need:

• A consistent response to mental health 
crises in communities across the country

• To expand our mental health crisis response 
workforce 

• To invest in robust crisis services and ensure 
sustainability

• To build more awareness of 988 and our 
state’s needs 

Crisis services must be championed at all levels to ensure 

everyone in crisis gets the help they need, when they need 

it.



•988 hub: www.reimaginecrisis.org 

•State 988 legislation: 988 State Bill 
Tracking 

•Receive NAMI Federal Advocacy Alerts

•Connect with your local NAMI

•SAMHSA Resource Page

•Contact me: hwesolowski@nami.org

http://www.reimaginecrisis.org/
https://reimaginecrisis.org/map/
https://reimaginecrisis.org/map/
https://nami.quorum.us/action_center/
https://www.nami.org/findsupport
https://www.samhsa.gov/find-help/988
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Questions 
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Answers



S T R O N G E R  C O U N T I E S .  

S T R O N G E R  A M E R I C A .

National Association of Counties

660 North Capitol Street, N.W. | Suite 400

Washington, D.C. 20001

202.393.6226 • www.NACo.org

Thank you!

Elise Simonsen, PhD | she/her(s)

Associate Program Director, 

Behavioral Health and Justice Counties Future Lab

ESimonsen@naco.org • 202.942.4279
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