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WHY MEASURE?



Framework

• Organize and plan

• Engage the community

• Develop a goal or vision

• Conduct community health assessment(s)

• Prioritize health issues

• Develop community health improvement plan

• Implement and monitor community health 
improvement plan

• Evaluate process and outcomes



TYPES OF DATA



Examples
• Surveys
• Databases
• Records you’ve kept of how many times you’ve 

performed a given service

Advantages
• Standardized

• Can be collected in large numbers
• Applied across intervention

Quantitative data

Qualitative data

Network data

Disadvantages
• Collection is expensive

• Lacks context

Data collection



Quantitative data

Qualitative data

Network data

Examples
• Interactions with people – interviews, focus groups
• Text analysis – word clouds, media analysis

Advantages
• Why does an intervention work?

• Ask what people really want from a program

Disadvantages
• It can’t track what happened

• It’s important to ask the “right” questions

Data collection



Measures the success of 
partnerships and resource sharing
• Assessment

• Analysis

• Systems building

• Relationship strengthening

Quantitative data

Qualitative data

Network data

Data collection

Center on Network Science, University of Colorado Denver School of Public Affairs



DATA SELECTION



BRFSS- State Level Data



CDC 500 Cities Project 

https://www.cdc.gov/500cities/



CDC 500 Cities Project



RWJ:  County Health Indexes



RWJ: Looking at Counties



RWJ: Comparing Counties



DATA IN ACTION 



Public Health Promotores, El Paso, TX

2006 Heavy Flooding

Data Identifies a Solution:
• GIS mapping of flooding 

zones

• Cross-referenced with 
English proficiency

Partnerships to form 
solutions
• City partnered with 2 colleges 

for “promotores” support

• Promotores provided bilingual 
communication 

• Connected LEP to other 
organizations & resources
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Kentucky Outreach Information 
Network (KOIN)

Frankfort, KY

Data identifies the 
organizations:

• Survey of special needs 
populations (cross-sector)

Survey helped identify 
potential member groups

• Grown to 400 members 
since 2004

• Assist with communicating 
emergency messages, acting 
as trusted go-betweens
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