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Police – Fire – Ambulance – Sheriff  
 
 
  Summers County Sheriff’s Department ..................................................... 911 
  West Virginia State Police ........................................................... 304-466-2800 
  Office of Emergency Management .............................................................. 911 
 
 

Emergency Numbers Listed Below 
 

 
                 Police Fire Ambulance 
 

Hinton   911  911 911 
 
Brooks   911  911 911 
 
Elton   911  911 911 
                             
Forest Hill  911 911 911 
 
Green Sulphur Springs 911 911 911 
 
Hix  911 911 911 
 
Indian Mills  911 911 911 
 
Nimitz  911 911 911 
 
Pence Springs  911 911 911 
 
Pipestem  911 911 911 
 
Sandstone  911 911 911 
 
Talcott  911 911 911 
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 Police/Sheriff Fire Ambulance 
 

Hinton 304-466-4657 304-466-0360 304-466-0312 
  
Brooks                      304-466-7111  304-466-2389 304-466-0312 
 
Elton                         304-466-7111  304-466-2389 304-466-0312 
 
Forest Hill                 304-466-7111  304-466-0312 
 
Green Sulphur           304-466-7111  304-466-0312 
  Springs 
 
Hix                             304-466-7111       304-466-2378            304-466-0312 
 
Indian Mills               304-466-7111       304-466-1080             304-466-0312 
 
Nimitz                         304-466-7111      304-466-3115             304-466-0312 
 
Pence Springs             304-466-7111      304-466-5100             304-466-0312 
 
Pipestem                      304-466-7111                                          304-466-0312  
 
Sandstone                   304-466-7111            304-466-0312 
 
Talcott                         304-466-7111      304-466-5100            304-466-0312 
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Adult Protective Services ........................................................... 304-347-6513 
 Or ........................................................................................... 800-352-6513 
  
Animal Control .......................................................................... 304-466-6935 
 Or ........................................................................................... 304-225-9349 

 
Child Abuse Hotline ................................................................... 800-799-7233 

 
 Domestic Violence Hotline ........................................................ 800-642-3634 

 
 National Environmental Spills and Complaints ......................... 800-522-0206 

 
 State Emergency Spill Notification ............................................ 800-642-3074 

 
 Elder and Disabled Abuse (Adult Protective Services) .............. 800-352-6513 

 
 FBI ............................................................................................. 304-253-6874 
  If no answer, call ................................................................... 412-432-4000 

 
 Federal Bureau of Alcohol Tobacco, and Firearms 
  Criminal Enforcement ........................................................... 304-340-7800 

 
 National Poison Control Center ................................................. 800-222-1222 
  Or ........................................................................................... 800-522-4611 

 
 WV Bureau of Narcotics & Dangerous Drugs Control .............. 304-558-0558 

 
 West Virginia Health Care Authority ......................................... 304-558-7000 
  Or ........................................................................................... 888-558-7002 

 
 West Virginia Nursing Home Hotline ........................................ 800-442-2888 
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 Federal Bureau of Investigation (Huntington, WV) ................... 304-525-4741 
 
 Safe Call (school safety hotline for students) ............... 877-723-3225 Ext. 651 
 
 Safeline (Rape Crisis Hotline) .................................................... 800-522-9054 
 
 Toxic Chemical & Oil Spills ...................................................... 800-424-8802 
 
 U.S. Drug Enforcement Administration ..................................... 304-347-5207 
  Or ........................................................................................... 202-305-8500 
 
 U.S. Marshall Service ................................................................ 304-347-5136 
 
 U.S. Secret Service (Charleston) ................................................ 304-347-5188 

 
  Directory Assistance .................................................................................. 411 
 
  Health & Human Services Community 
   Resources Directory Assistance ........................................................... 211 
 
  Emergency ................................................................................................. 911 
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Dentists 
 
 Fox, Christy K, DDS ..................................................................... 304-466-3434 
  180 Main St, Hinton, WV 25951 
 
 Miller, James C, DDS ................................................................... 304-466-3434 
  180 Main St, Hinton, WV 25951Hospice 
 
 Hospice Care, Inc. ......................................................................... 304-645-2700 
  540 N Jefferson St, Suite D, Lewisburg, WV  24901 ......... Fax 304-645-3188 
  
 Hospice of Southern West Virginia, Inc. .................................... 304-266-6404 
  PO Box 1472 Beckley, WV 25802-1472 ............................ Fax 304-255-6494 
  www.info@hospiceofsouthernwv.org 
 
 
Hospitals 
 
 Summers County ARH Hospital ................................................. 304-466-1000 
  1500 Terrace Street, Hinton, WV 25951 
  www.arh.org/summers.com 

 24-hour Emergency Room Bloodbank 
CT Scanning Cardiac Rehabilitation 
Echocardiography Holter Monitoring 
Industrial Screening Intensive Care 
Lab Long-Term Care 
Mammogram MRI (Mobile) 
Outpatient Clinic Pediatrics 
Pharmacy (Inpatient) Physical Therapy 
Podiatry Pulmonology 
Radiology Respiratory Therapy 
Social Services Stress Testing 
Surgery Teleradiology 
Ultrasound Urology Specialties 
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In-Home Services 
 
 CASE WV ...................................................................................... 304-327-3501 
  307 Federal St, Bluefield, WV 24701 
  www.casewv.org 
 
 Hospice Care, Inc .......................................................................... 304-645-2700 
  540 N Jefferson St, Suite D, Lewisburg, WV  24901 ......... Fax 304-645-3188 
 
 Hospice of Southern West Virginia, Inc ..................................... 304-255-6404 
  PO Box 1472, Beckley, WV 25802-1472 ........................... Fax 304-255-6494 
  www.info@hospiceofsouthernwv.org 
 
 PCH Home Health ........................................................................ 304-487-2333 
  203 12th St, Princeton, WV 24740 
 
 
Nursing Homes 
 
 Summers Nursing and Rehabilitation Center ............................ 304-466-0332 
  PO Box 1240, Hinton, WV 25951 
  www.amfmwp.com 
 
 
Ophthalmology 
 
 Agarwal, C.K. ................................................................................ 304-466-1366 
  1001 Terrace St, Hinton WV 25951 
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Pharmacies 
 
 Big Four Drug Store ..................................................................... 304-466-2323 
  313 3rd Ave, Hinton, WV 25951 
 
 Kroger Pharmacy ......................................................................... 304-466-6612 
  St Rt 107 Bellepoint CC Plaza, Hinton, WV 25951 
  www.kroger.com/pharmacy 
 
 Rite-Aid Pharmacy ....................................................................... 304-466-5069 
  513 Stokes Dr, Hinton, WV 25951 
  www.rite.aid.com/pharmacy 
 
 
Physicians and Clinics 
 
 Agarwal, CK, MD ......................................................................... 304-466-1366 
  1001 Terrace St, Hinton, WV 25951 
 
 Anand, Ajay, MD .......................................................................... 304-466-1660 
  1500 Terrace St, Hinton, WV 25951 
 
 ARH Summers County Clinic ..................................................... 304-466-2905 
  1500 Terrace St, Hinton, WV 25951 
 
 Blume, J, DO ................................................................................. 304-466-1152 
  RR 12, Forest Hill, WV 24935 
 
 Chhabra, A, MD ........................................................................... 304-466-2918 
  940 Terrace St, Hinton, WV 25951 
 
 Day, Stanley T, MD ...................................................................... 304-466-2501 
  197 Pleasant St, Hinton, WV 25951 
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Physicians and Clinics (Cont.) 
 
Health Right (Part of Beckley Health Right Clinic) .......................... 304-466-9222 
  209 Temple St, Hinton, WV 25951 
  www.wvfreeclinics.org 
 
 Khan, Waheed, MD ...................................................................... 304-466-2933 
  940 Terrace St, Hinton, WV 25951 
 
 Nazli, Ayesha, MD ........................................................................ 304-466-2994 
  1500 Terrace St, Hinton, WV 25951 
 
 Summers Community Clinic Eye Care ....................................... 304-466-1366 
  1001 Terrace, Hinton, WV 25951 
 
 Shammaa, S K, MD ...................................................................... 304-466-1243 
  319 2nd Ave, Hinton, WV 25951 
 
 
Physician Recruitment Service 
 
 Practice Link, Ltd ......................................................................... 304-466-1366 
  1001 Terrace, Hinton, WV 25951 
  www.practicelink.com 
 
 
Wellness Centers 
 
 Summers County Community Wellness Center ........................ 304-466-3916 
  221 Temple St, Hinton, WV 25951 
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Adult Protective Services 
 
 Adult Protective Services (APS) .................................................. 800-352-6513 
  www.wvdhhr.org/bcf/children-adult/aps/ 
 
 Summers County Dept of Health and Human Resources ......... 304-466-2807 
  320 Summers St, Ste A, Hinton, WV 25951 
  www.wv.dhhr.org 
 
 
Better Business Bureau  
 
 Better Business Bureau (Charleston, WV) ................................... 800-363-0494 
  Or ............................................................................................... 304-345-7502 
  www.bbb.org 
 
 
Birth Certificates/Death Certificates 
 
 Summers County Clerk, County Clerk’s Office 
  120 Ballengee St, Hinton, WV 25951 ........................................ 304-466-7104 
  www.summerscountywv.org/countyclerk.htm/ 
 
 Summers County Fiduciary Supervisor, Probate of Wills 
  County Clerk’s Office, 120 Ballengee St, Hinton, WV 25951 .. 304-466-7152 
  www.summerscountywv.org/countyclerk.htm/ 
 
 Vital Registration .......................................................................... 304-558-2931 
  350 Capitol St, Rm 165, Charleston, WV 25301 
 
 
Chamber of Commerce/Visitors’ Bureau 
 
 Summers County Chamber of Commerce ................................. 304-466-5332 
  200 Ballenges St, Hinton, WV 25301 
  www.visitwv.com/relocation/chambers.of.commerce 
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Chamber of Commerce/Visitors’ Bureau (Cont.) 
 
 Convention & Visitors’ Bureau ................................................... 800-847-4898 
  Three Rivers Travel Council ................................................... 304-466-5420 
  206 Temple St, Hinton, WV 25951 
 
 
Childcare Information 
 
 Humpty Dumpty Day Care .......................................................... 304-466-2373 
  246 Main St, Hinton, WV 
 
 
Child Abuse and Neglect Services 
 
 Child Abuse and Neglect .............................................................. 800-442-4453 
  http://www.ndvh.org 
 
 Department of Health and Human Services ............................... 304-466-2807 
  www.dhhr.org 
 
 
Child Support Enforcement Services 
 
 WV Bureau for Child Support Enforcement 
 Summers County .......................................................................... 304-466-2807 
  320 Summers St, Suite A, Hinton, WV 25951 
  www.wv-childsupport.com 
 
 
Children and Youth 
 
 Boy Scouts of America ................................................................. 800-272-6880 
  www.scouting.org 
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Children and Youth (Cont.) 
 
 Girl Scouts of America ................................................................. 800-478-7248 
  3049 Robert C Byrd, Beckley, WV 25801 ................................. 304-252-9836 
  www.girlscouts.org 
 
 Summers County 4-H ................................................................... 304-466-7113 
  97 Park Ave, Hinton, WV 25951 
  www.4-h.org 
 
 Summers County Girl Scouts ...................................................... 304-466-5294 
  PO Box 205, Hinton, WV 25951 
  www.girlscouts.org 
 
City Offices Information 
 
 Hinton City Hall ............................................................................ 304-466-3255 
  322 Summers St, Hinton, WV 25951 
  www.hintonwva.com 
 
 
Civil Rights 
 
 Office of Civil Rights ..................................................................... 800-368-1019 
  www.ojp.usdoj.gov/about/offices/our.htm  
 
 
Counseling/Mental Health 
 
 FMRS Health Systems .................................................................. 304-466-3899 
  198 Pleasant St, Hinton, WV 25951 
  www.fmrs.org 
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Crisis Intervention 
 
 National Domestic Violence Hotline ............................... 800-799-7233 (SAFE) 
  www.ndvh.org 
 
 Women’s Resource Center ........................................................... 304-255-4066 
  118 Main St, Beckley, WV 25801 ............................................. 800-688-6157 
  www.safewv.org 
 
 
Department of Human Services 
 
 Case WV ........................................................................................ 304-327-3501 
  307 Federal St, Bluefield, WV 24701 
  www.casewv.org 
 
 Region 1 Workforce WV .............................................................. 304-466-6833 
  301 Summers St, Suite 3A, Hinton, WV 25951 ......................... 866-967-5498 
  www.workforcewv.org 
 
 WV Department of Health and Human Resources (Summers) 304-466-2807 
  320 Summers St, Suite A, Hinton, WV 25951 
 
 
Diabetes Services 
 
 American Diabetes Association ................................................... 304-768-2596 
  PO Box 238, Hurricane, WV 25526 
  www.diabetes.org 
 
 
Disability  
 
 Social Security Administration .................................................... 800-772-1213 
  Or .............................................................................. Call TDD 800-325-0778 
  www.ssa.gov 
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Domestic Violence/Family Violence 
 
 Domestic Violence Services Complaint Line .............................. 877-574-7066 
  www.safewv.org 
 
 National Child Abuse Hotline ...................................................... 800-442-4453 
  www.childhelp.org 
 
 REACHH ....................................................................................... 304-466-6650 
  (Re-energizing attachment, Communication, Health and Happiness) 
  http://homepage.mac.com/reachhfrc 
 
 Women’s Resource Center ........................................................... 304-255-4066 
  118 Main St, Beckley, WV 25801 
  www.safewv.org 
 
 Reach-Out State Dept Of Mental Health & Substance Abuse . 800-522-9054 
  (Mental Health Information Assistance Service) 
 
 
Environmental Agencies 
 
 Flood Permit Officer (Summers County) ................................... 304-647-8131 
  120 Ballengee St, Hinton, WV 25951 
 
 West Virginia Dept of Environmental Protection ..................... 304-926-0440 
  601 57th St, Charleston, WV 25304 
  www.wvdep.org 
 
 Building Permit Officer (Summers County) .............................. 304-466-7101 
  120 Ballengee St, Hinton, WV 25951 
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Family Services 
 
 Family Resource Center ............................................................... 304-466-2226 
  411 Temple St, Hinton, WV 25951 
  www.reachhfrc.com 
 
 
Funeral Homes 
 
 Pivont Funeral Home  .................................................................. 304-466-0026 
  100 Park Ave, Hinton, WV 25951 
  www.pivontfuneralhome.com 
 
 Ronald Meadows Funeral Parlor, Inc......................................... 304-466-1179 
  130 Temple St, Hinton, WV 25951 
  www.ronaldmeadowsfp.com 
 
 
Head Start Programs 
 
 Summers County Head Start ....................................................... 304-466-6019 
  216 3rd Ave, Hinton, WV 25951 
 
 
Health Department 
 
 Health Department of Summers County .................................... 304-466-3388 
  151 Pleasant St, Hinton, WV 25951 
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Health Department Services 

Hours of Operation 
Monday – Friday 8:00am – 4:00pm 

Saturday & Sunday - Closed 
Breast and Cervical Cancer Services HIV / AIDS 
Cancer Detection Hypertension 
Community Education Immunization 
Community Health Services Lab Screening 
Diabetes Lead Poisoning 
Environmental Maternity 
Family Planning Sexually Transmitted Diseases 
Fluoride  

 
 
Health Education/Schools/Colleges/Universities 
 
 Summers County Board of Education ........................................ 304-466-6000 
  116 Main St, Hinton, WV 25951 
  www.boe.summ.k12.ww.us. 
 
 Summers County High School ..................................................... 304-466-6040 
  One Bobcat Drive, Hinton, WV 25951 
 
 Summers County Middle School ................................................. 304-466-6030 
  400 Temple St, Hinton, WV 25951 
 
 Hinton Area Elementary School .................................................. 304-466-6024 
  121 Park Ave, Hinton, WV 25951 
 
 Jumping Branch Elementary School .......................................... 304-466-6025 
  PO Box 9, Jumping Branch, WV 25969 
 
 Talcott Elementary ....................................................................... 304-466-6029 
  PO Box 140, Talcott, WV 24981 
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Housing and Urban Development 
   
 Charleston Office .......................................................................... 304-347-7000 
  405 Capital St, Charleston, WV 25301 
 
 
Law Enforcement Services/Crime Prevention Services 
 
 Hinton Police Department ........................................................... 304-466-4657 
 
 Summers County Sheriff’s Department ..................................... 304-466-7111 
 
 West Virginia State Police ............................................................ 304-466-2800 
 
 
Libraries 
 
 Summers County Public Library ................................................ 304-466-4990 
  201 Temple St, Hinton, WV  25951 
 
 
Medicaid/Medicare 
 
 Medicare Hotline .................................................... 1-800-Medicare (633-4227) 
  www.medicare.gov 
 
 Medicaid Hotline ........................................................................... 800-642-8589 
  www.all-medicaid.com 
 
 WV Department of Health and Human Resources ................... 304-466-2807 
  320 Summers St, Suite A, Hinton, WV 25951 
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Newspapers 
 
 Hinton Daily News ......................................................................... 304-466-0005 
  210 2nd Ave, Hinton, WV 25951 
 
 
Nutritional Services 
 
 CASE WV ...................................................................................... 304-327-3501 
  307 Federal St, Bluefield, WV 24701 
  www.casewv.org 
 
 Department of Health and Human Resources ........................... 304-466-2807 
  320 Summers St, Suite A, Hinton, WV 25951 
 
 Food Stamps .................................................................................. 800-642-8589 
  www.fns.usda.gov 
 
 Food Pantry Information and Referral ...................................... 800-540-8659 
  www.fns.usda.gov 
 
 Office of Nutrition Services .......................................................... 888-983-2645 
  350 Capitol St, Rm 519, Charleston, WV 25301-3717 
  www.fns.usda.gov/oane/snap/contacts/westvirginia.htm 
 
 
Pollution Control 
 
 Environmental Protection Division ............................................. 304-368-3960 
  2031 Pleasant Valley Rd, Fairmont, WV 26554 
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Rape 
 
 Rape, Abuse & Incest National Network (RAINN) ................... 800-656-4673 
  www.rainn.org 
 
 
Red Cross Offices 
 
 Red Cross Offices .......................................................................... 800-574-2459 
  Fayette ........................................................................................ 304-469-4636 
  Nicholas ..................................................................................... 304-872-7817 
  Raleigh ....................................................................................... 304-255-1508 
  Wyoming .................................................................................... 304-732-6447 
  www.cwvredcross.org 
 
 
Senior Services 
 
 AARP West Virginia .................................................................... 866-227-7458 
  www.aarp.org 
 
 CASE WV ...................................................................................... 304-327-3501 
  307 Federal St, Bluefield, WV 24701 
  www.casewv.org 
 
 Eldercare Locator ......................................................................... 800-677-1116 
  U.S. Administration on Aging; provides directory assistance to locate county 

services. 
  www.wvseniorservices.gov 
 
 Summers County Council on Aging ............................................ 304-466-4019 
  120 2nd Ave, Hinton, WV 25951 
  www.wvcaregivers.org/map/summers.htm/ 
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Social Security 
 
 Social Security Administration .................................................... 800-722-1213 
  Or .............................................................................. Call TDD 800-325-0778  
  www.ssa.org 
 
 
Suicide Prevention 
 
 Reach-Out State Dept of Mental Health & Substance Abuse ... 800-522-9054 
  www.samhsa.gov 
 
 National Suicide Hot Line ............................................................ 800-784-2433 
  www.hopeline.com 
 
 
Transportation 
 
 Summers County Council on Aging ............................................ 304-466-4019 
  120 2nd Ave, Hinton, WV 25951 
  www.cedwvu.org/about/ 
 
 
Veterans’ Services 
 
 VA Medical Center ....................................................................... 304-255-2121 
  Or ............................................................................................... 877-902-5142 
 
 
Voters Registration 
 
 Summers County Court House .................................................... 304-466-7104 
  120 Ballengee St, Hinton, WV 25951 
  www.summerscountywv.org  
  www.wvvotes.com 
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Welfare Information 
 
 Summers County Dept. of Health and Human Resources ........ 304-466-2807 
  
 West Virginia Dept. of Human Services ..................................... 304-466-2807 
 
 
Women’s Services  
 
 Women’s Resources Center ......................................................... 304-466-2226 
  411 Temple St, Hinton, WV 25951 ............................................ 888-825-7836 
  www.reachhfrc.com 
 
 Rape, Abuse & Incest National Network (RAINN) ................... 800-656-4673 
  West Virginia Branch (Fairmont) .............................................. 304-366-9500 
  www.rainn.org 
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Advocacy for Long Term Care Patients 
 
 Ombudsman (Senior Information Line) ........................................ 800-211-2116 
  (Nutrition, respite care, legal aid, Area Agency on Aging) 
 
 West Virginia Patient Advocacy Group, Inc ................................. 304-929-4145 
  415 Stanaford Rd, Beckley, WV 25801 
  www.pag.org 
 
 
AIDS/HIV 
 
 AIDS and Sexually Transmitted Disease Information .............. 800-232-4636 
 
 AIDS Hotline (24 hours a day, 7 days per week) .......................... 800-342-2437 
  Spanish (Espanola) 8:00 am – 2:00 am, 7 days per week .......... 800-344-7432 
  TTY for Deaf 10:00 am – 10:00 pm M-F .................................. 800-243-7889 
 
 AIDS Prevention Hotline (West Virginia) .................................. 800-624-8244 
  www.wvdhhr.org/idepep/aids.asp 
 
 National AIDS Information Clearinghouse ................................ 800-458-5231 
  www.danhabib.com/teen/resources.html 
 
 
Alcohol 
 
 Alcohol and Drug Abuse Information ........................................ 800-729-6686 
 
 Al-Anon/Alateen World Service Office ....................................... 888-425-2666 
  wso@al-anon.org 
 
 Al-Anon Family Group Meeting Information ............................ 800-356-9996 
  wso@al-anon.org 
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Alcohol (Cont.) 
 
 Alcoholics Anonymous 
  www.alcoholics-anonymous.org 
 
 National Alcohol/Drug Abuse Hotline ........................................ 800-662-4357 
  www.addictioncareoptions.com/links.asp 
 
 National Council on Alcohol & Drug Dependence Hotline ....... 800-688-2255 
  www.starcouncil.org/links.htm 
 
 Office of National Drug Policy 
  Clearinghouse ............................................................................. 800-666-3332 
  National Youth Anti-Drug Media Campaign ............................. 800-788-2800 
  http://www.whitehousedrugpolicy.gov/ 
 
 Reach-Out State Dept of Mental Health & Substance Abuse ... 800-522-9054 
  (Drug and Alcohol Information Assistance Service) 
  www.samhsa.gov 
 
 
Alzheimer’s 
 
 Alzheimer’s Association  .................................................................. 304-599-1159 
  (Morgantown, WV) 
 
 Alzheimer’s Association National Information Line .................... 800-272-3900 
  Website: http://www.alz.org/ 
 
 Alzheimer ’s Disease Education & Referral Center  .................... 800-438-4380 
  (Nationwide) 
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Arthritis 
 
 National Arthritis Foundation ......................................................... 800-283-7800 
  http://www.arthritis.org/ 
 
 
Cancer 
 
 American Cancer Society ................................................................. 800-227-2345 
  Bluefield, WV ............................................................................ 304-327-8770 
  http://www.cancer.org/ 
 
 National Cancer Institute (Cancer Information Service) ............. 800-422-6237 
  www.preventcancer.org/ 
 
 Cancer Research & Prevention Foundation of America ........... 800-227-2732 
 
 
Child Abuse/Family Violence 
 
 CDC National Information Hotline ................................................ 800-232-2522 
 
 Childhelp USA National Child Abuse Hotline  
  (Children can call this number for help) 
  National ...................................................................................... 800-4-A-CHILD 
  Or .................................................................................................... 800-422-4453 
  Website: http://www.childhelp.org/ 
 
 Child Welfare Information Gateway .............................................. 800-394-3366 
  www.childwelfare.gov 
 
 Family Crisis Intervention Center .............................................. 304-428-2333 
  TTY ............................................................................................ 800-797-2335 
  PO Box 695, Parkersburg, WV 26102 
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Child Abuse/Family Violence (Cont.) 
  
 Family Violence Prevention Fund ............................................... 415-252-8900 
  TTY ............................................................................................ 800-595-4889 
  http://www.endabuse.org/ 
 
 National Child Safety Council ......................................................... 800-222-1464 
  www.ncys.org/childsafety.html 
 
 National Domestic Violence 4 Hour Hotline .................... 800-799-7233 (SAFE) 
  Or .................................................................................................... 800-787-3224 
  www.ndvh.org 
 
 Prevent Child Abuse America (Parenting guidance) ...................... 800-244-5373 
  (Automatically routes to local area.) 
  Huntington, WV Charter ................................................................ 304-697-0340 
  Or ....................................................................................... 304-523-9587 ext 308 
  http://www.preventchildabuse.org/ 
 
 REACH-OUT ................................................................................ 800-522-9054 
  (Mental Health, Substance Abuse, Domestic/Sexual Violence) 
 
 
Child Health 
 
 See your County Department of Human Services 
  (County Department of Human Services provides health, dental, & vision 

insurance program for pregnant women & children.) 
 
 National SIDS & Infant Death Support Center ............. 800-638-7437 (SIDS) 
  (Available 9:00 am – 5:00 pm, Monday through Friday) 
  SIDS (Sudden Infant Death) 
  Website: http://sids-network.org 
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Child Health (Cont.) 
 
 Child Health Insurance Program ................................................ 877-543-7669 
 www.chip.org 
 
 
Children and Youth Services 
 
 CASE WV .......................................................................................... 304-327-3501 
  307 Federal St, Bluefield, WV 24701 
  www.casewv.org 
 
 Child Find of America .................................................................. 800-426-5678 
  www.childfindofamerica.org ................................................ 800-I-AM-LOST 
 
 Children Inc. ................................................................................. 800-538-5381 
  www.children-inc.org 
   
 Farm Safety for Kids .................................................................... 800-423-5437 
  www.farmsafetyforkids.org 
 
 Girls’ and Boys’ Town National Hot Line .................................. 800-448-3000 
  http://www.boystown.org/ 
 
 Plan USA ....................................................................................... 800-537-4180 
  www.planusa.org 
 
 Nat’l Ctr. for Missing and Exploited Children Hotline............. 800-843-5678  
  www.missingkids.com 
 
 National Juvenile Justice Clearinghouse .................................... 800-638-8736 
  www.ncjrs.gov 
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Children and Youth Services (Cont.) 
 
 National Runaway Switchboard .......................... 800-786-2929 (RUNAWAY) 
  Or ............................................................................................... 800-621-4000 
  www.1800runaway.org/rpm/rpm.html 
  
 Save the Children .......................................................................... 800-728-3843 
 
 Scholarship America .................................................................... 800-537-4180 
  www.scholarshipamerica.org/cntact_us.php 
 
 SOS Children’s Villages USA ...................................................... 888-767-4543 
 
 West Virginia Human Services Division of 
  Child Support Enforcement ........................................................ 800-249-3778 
 
 West Virginia Safe Schools HELPLINE .................  1-866-SAFEWVA (3982) 
  http://wvde.state.wv.us/safeschools/ 
 
 
Crohn’s & Colitis 
 
 Crohn’s & Colitis Foundation of America ................................. 800-322-2423 
  www.ccfa.org/contact/ 
 
 
Civil Rights 
 
 American Civil Liberties Union of West Virginia ......................... 304-345-9246 
  PO Box 3952, Charleston, WV 25339 
  National Website: http://www.aclu.org/ 
  West Virginia Website:  http://www.acluwv.org/ 
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Civil Rights (Cont.) 
 
 West Virginia Human Rights Commission .................................... 888-676-5546 
  Or .................................................................................................... 304-558-2616 
  1321 Plaza East, Rm 108A, Charleston, WV 25301 
 
 
Crisis Intervention 
 
 National Suicide & Crisis Hotline ............................... 800-784-2433 (SUICIDE) 
  Or ..................................................................................... 800-273-8255 (TALK) 
  (Automatically routes to local area.) 
  http://www.suicidehotlines.com/ 
 
 
Cystic Fibrosis 
 
 Cystic Fibrosis Foundation .............................................................. 800-344-4823 
  Kentucky/West Virginia Chapter ................................................... 502-326-1371 
  Or .................................................................................................... 800-526-8126 
  Website http://www.cff.org  
 
 
Dental Services 
 
 D-Dent ................................................................................................. 800-522-9510 
  (Comprehensive dental care for 60 and older persons in lower income or  
  the developmentally disabled; includes dental care, dentures, etc.) 
  www.d.dentok.org/contactus.htm 
 
 
Diabetes 
 
 American Diabetes Association ................................800-342-2383 (DIABETES) 
  http://www.diabetes.org/ 
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Diabetes (Cont.) 
 
 West Virginia Diabetes Prevention and Control Program ....... 304-558-0644 
  350 Capitol St, Rm 206, Charleston, WV 25301 
 
 
Disability Services 
 
 Christopher Reeve Paralysis Foundation ....................................... 800-225-0292 
  http://www.apacure.org/ 
 
 Paralyzed Veterans of America ....................................................... 800-555-9140 
  801 Eighteenth St, NW, Washington, DC 20006-3517 
  http://www.pva.org/ 
 
 TSHA, Inc. (Total Source for Hearing Loss and Access) ............. 888-311-3523  
  Or .................................................................................................... 918-832-8742 
  (Provides services to the deaf and hard of hearing, including interpreter 

services, job placement, independent living services, and information.) 
 
 
Domestic Violence/Family Violence (see Child Abuse/Family Violence) 
 
 
Down Syndrome 
 
 National Down Syndrome Society ................................................... 800-221-4602 
  http://www.ndss.org 
 
 
Drugs/Narcotics Abuse and Prevention 
 
 National Council on Alcoholism & Drug Dependence Hotline . 800-622-2255 
  www.ncadd.org 
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Drugs/Nacotics Abuse and Prevention (Cont.) 
 
 National Alcohol/Drug Abuse Hotline ........................................ 800-662-4357 
  www.imu.edu/page 20088.aspx 
 
 Office of National Drug Control Policy Drug  
  Policy Clearinghouse ................................................................ 800-666-3332 
  National Youth Anti Drug Media Campaign ......................... 800-788-2800 
  http://www.whitehousedrugpolicy.gov/ 
 
 Partnership for a Drug-Free America ........................................ 800-624-0100 
  (Booklet and information requests only.) 
 
 REACH-OUT ................................................................................ 800-522-9054 
  (Mental Health, Substance Abuse, Domestic/Sexual Violence) 
  http://www.odmhsas.org 
 
 
Eldercare 
 
 Eldercare Locator (Resources for the Elderly) ............................. 800-677-1116 
  (U.S. Administration on Aging; provides directory assistance to locate  
  county services.) 
  http://www.elderweb.com 
 
 
Eye Services 
 
 American Council of the Blind ........................................................ 800-424-8666 
  http://www.acb.org/ 
 
 Eye Care America Seniors Eye Care Program ............................. 800-222-3937 
  www.eyecareamerica.org 
 
 Optometry Board .............................................................................. 800-725-6723 



STATE AND NATIONAL INFORMATION 
SERVICES-SUPPORT GROUP-HELPLINES 

 

 30

Eye Services (Cont.) 
 
 Retinitis Pigmentosa International (RPI) ....................................... 800-344-4877 
  http://www.navh.org 
 
 Visual Services Older Blind Telephone Information Line ........... 800-829-3255 
  (Service for 55 years of age and older and legally blind.) 
  www.ed.gov/programs/rsailob/gteprsailob/pdf 
 
 
Headache 
 
 National Brain Injury Information Center .................................... 800-444-6443 
  http://www.biausa.org/ 
 
 National Headache Foundation ....................................................... 800-843-2256 
  http://www.headaches.org/ 
 
 
Health Information 
 
 American Social Health Association ............................................... 800-227-8922 
  www.ashstd.org 
 
 Centers for Disease Control Information ....................................... 800-232-2522 
  www.cdc.gov/index.htm 
 
 National Health Information Center .............................................. 800-336-4797 
  www.health.gov/nhic/ 
 
 
Hearing and Speech 
 
 American Speech-Language- Hearing Association ....................... 301-296-5700 
  Website: http://www.asha.org 
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Hearing and Speech (Cont.) 
 
 International Hearing Society Hearing Aid Help Line ................. 800-521-5247 
  www.insinfo.org 
 
 TSHA, Inc. (Total Source for Hearing Loss and Access) ................. 888-311-3523  
  Or .................................................................................................... 918-832-8742 
  Website: http://www.tsha.cc/ 
  (Provides services to the deaf and hard of hearing, including interpreter 

services, job placement, independent living services, and information.) 
 
 
Heart 
 
 American Heart Association ............................................................ 800-242-8721 
  Website: http://www.americanheart.org/ 
 
 
Kidney 
 
 American Kidney Fund  ................................................................... 800-638-8299 
  (Monday through Friday, 8:00 am - 4:00 pm) 
  www.kidneyfund.org 
 
 National Kidney Foundation ............................................................ 800-622-9010 
  Website: http://www.kidney.org/ 
 
 
Legal Services 
 
 American Civil Liberties Union of West Virginia ......................... 304-345-9246 
  PO Box 3952, Charleston, WV 25339 
  http://www.aclu.org/ 
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Legal Services (Cont.) 
 
 Legal Aid Services of West Virginia, Inc. ....................................... 800-642-8279 
  922 Quarrier St, 4th Floor, Charleston, WV 25301 
 
 The West Virginia Bar Association ................................................. 800-944-9822 
  Or .................................................................................................... 304-522-2652 
  PO Box 2162, Huntington, WV 25722 
  http://www.wvbarassociation.org/ 
 
 West Virginia Human Rights Commission .................................... 340-558-2616 
  Or Toll Free .................................................................................... 888-676-5546 
  1321 Plaza East, Rm 108A, Charleston, WV 25301 
  www.wvf.state.wv.us./wvhrc 
 
  West Virginia Attorney General (Consumer Protection) .............. 304-558-8986 
  Or .................................................................................................... 800-368-8808 
  PO Box 1789, Charleston, WV 25326 
  http://www.wvago.gov/ 
 
 
Liver 
 
 American Liver Foundation ........................................................ 800-223-0179 
  (Hepatitis/Liver Disease Helpline) 
  http://www.liverfoundation.org 
 
 
Lung 
 
 American Lung Association ............................................................. 800-586-4872 
  Website: http://www.lungusa.org 
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Mental Health 
 
 Reach-Out State Dept of Mental Health & Substance Abuse ..... 800-522-9054 
  (Drug and Alcohol Information Assistance Service) 
  http://www.odmhsas.org/ 
 
 
Parkinson’s Disease 
 
 American Parkinson Disease Association ...................................... 800-223-2732 
  www.apdaparkinson.org 
 
 
Protective Services 
 
 Adult Protective Services – Department Human Services ........... 800-522-3511 
  (Nights & Weekends) 
  www.wvdhhr.org/bcf/children.adult/aps/report.asp 
 
 Child or Adult Abuse Hot Line (Nights & Weekends) .............. 800-522-3511 
  www.childhelp.org or www.safe4all.org 
 
 Child Help USA (Child Abuse Hot Line) ............. 800-422-4453 (4-A-CHILD) 
  Or (TDD) .................................................................................... 800-222-4453 
  (Counseling Hotline for Abused Children) 
  http://www.childhelpusa.org/ 
 
 National Runaway Switchboard .......................... 800-786-2929 (RUNAWAY) 
  Or ............................................................................................... 800-621-4000 
 
 West Virginia Department of Human Services .......................... 304-466-2807 
  www.wvdhhr.org 
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Rehabilitation Services 
 
 Department of Rehabilitation Services ....................................... 800-845-8476 
  www.wvdrs.org 
 
 
Senior Information 
 
 AARP State Information Center ..................................................... 888-687-2277 
  http://www.aarp.org/ 
 
 Eldercare Locator ............................................................................. 800-677-1116 
  (US Administration on Aging: provides directory assistance to locate county 

services.) 
  www.eldercare.gov 
 
 Ombudsman (Senior Information Line) ........................................ 800-211-2116 
  (Nutrition, respite care, legal aid, Area Agency on Aging.) 
  www.1+comombudsman.org  or  www.state.wv.su/seniorservices 
 
 
Suicide 
 
 National Suicide & Crisis Hotline ............................ 800-784-2433 (SUICIDE) 
  Or ................................................................................. 800-273 8255 (TALK) 
  (Automatically routes to local area.) 
  http://www.suicidehotlines.com/  or  www.suicidepreventionlifeline.org 
 
 
Transport Services for Patients 
 
 National Patient Travel Help Line .................................................. 800-296-1217 
  http://www.patienttravel.org/ 
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Transport Services for Patients (Cont.) 
 
 Summers County Emergency Medical Services ........................ 304-466-0312 
 
 
Veterans' Services 
 
 Department of Veterans Affairs Telephone Assistance Hotline .. 800-827-1000 
  Website: http://www.va.gov 
 
 
Workforce Tourism 
 
 Workforce Tourism ...................................................................... 800-982-3386 
  Or ............................................................................................... 304-558-2234 
  1900 Kanawha Blvd E, Charleston, WV 25305-0311 
  www.wvo.org/business 
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Every effort has been made to include all services relevant to this directory.  If your 

listing has been omitted or is incorrect, please notify the following: 

 

PLEASE CONTACT: 
 

WVU Extension Service 
Summers County 

 
Misty Graham 
304-466-7113 

 
Fax 304-466-7134 

 
 

 


