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Police – Fire – Ambulance – Sheriff  
 
 

 Holmes County Sheriff’s Department ............................................ 850-547-3618 
 
 Florida Highway Patrol .................................................................... 850-482-9512 
 

 
 Police Fire Ambulance 

 
Bonifay 911 911 911 
 
Esto 911 911 911 
 
Noma 911 911 911 
 
Ponce de Leon 911 911 911 
 
Westville 911 911 911 

 
New Hope         911                               911                               911



NON-EMERGENCY NUMBERS 

 2

  

 Police Fire Ambulance 

 
Bonifay 850-547-3661               850-547-2861     850- 547-4671 
 
Esto                     850-547-4421               850-263-0911          850-547-4671 
  
Noma                  850-547-4421                                                 850-547-4671  
 
Ponce de Leon   850-547-4421                                                  850-547-4671 
  

Westville             850-547-4421                                            850-547-4671  
 

         New Hope           850-547-4421             850-956-1210              850-547-4671 
 

  Pine Log            850-547-4421              850-956-2556             850-547-4671
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Abuse Hotline .............................................................................. 800-96-ABUSE 

 Adult Protective Services ............................................................ 800-96-ABUSE 

 Alligator Removal .......................................................................... 866-392-4286 

 Child Abuse Hotline .................................................................... 800-96-ABUSE 

Domestic Violence Hotline ............................................ 1-800-799-SAFE (7233) 

  Or ........................................................................................ 1-800-252-2597 

Elder and Disabled Abuse (Adult Protective Services) ............... 800-96-ABUSE 

Federal Bureau of Alcohol Tobacco & Firearms (Pensacola) ........ 850-435-5145 

Federal Bureau of Investigation (Jacksonville) .............................. 904-721-1211 

Poison Information Center .............................................................. 800-222-1222 

      Rape Crisis & Spouse Abuse .......................................................... 800-500-1119 

School Safety Hotline ..................................................................... 877-723-2728 

Sexual Predator Information ........................................................... 888-357-7332 

Toxic Chemical & Oil Spills (US EPA Atlanta, GA) ..................... 800-241-1754 

U.S. Drug Enforcement Administration (Pensacola) ...................... 850-469-9060 

U.S. Marshall Service (Pensacola) ................................................. 850-469-8270 

U.S. Secret Service ......................................................................... 251-441-5851 
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Ambulance/Emergency Medical Services 

 
 Holmes County Emergency Medical Service 
  Business Office Bonifay ............................................................ 850-547-4671 
  Non Emergency Ambulance (Bonifay) ...................................... 850-547-4671 
 
 
Chiropractors 
 
     Owens Chiropractic Clinic……………………………………….850-547-2244 
       1604 S Waukesha St, Bonifay, FL  32425 
       Owens, Stan DC 
 
 
Counseling/Mental Health (see Mental Health Services)  
 
 
Dentists 
 
 Family Dentistry of Bonifay ........................................................... 850-547-9290 
  110 E North Ave, Bonifay, FL 32425 
  Hooper, Ernie DMD 
         Parker, Brian DMD 
  Parker, Stan DMD 
         Whitaker, Hillary DMD 
  Wilson, John DMD 
 
    HCHD Dental Clinic………………………………………………850-547-8572 
        1177 Hwy 90 Bonifay, FL  32425 
        Jacobs, Steven DDS 
 
 Swindle, Jeff W DDS .................................................................... 850-547-4225 
  119 Main, Bonifay, FL 32425 
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Diabetic Supplies (See Pharmacies) 
 
 
Eldercare 
 
 Eldercare ......................................................................................... 850-547-2511 
  103 W Nebraska Ave, Bonifay, FL 32425 
 
 
Health Department 
 
   Holmes County Health Department……………………………….850-547-8500 
        603 Scenic Circle, Bonifay, FL 32425 
 
   Holmes County Health Department Dental Clinic………………...850-547-8572 
        1177 Hwy 90, Bonifay, FL  32425 
 

Holmes County Health Department Programs/Services: 
 

Chronic Disease Educational Classes Indigent Drug Program 
Dental Services Primary Care 
Environmental Health (Septic Tank 
Permits) 

School Health 

Family Planning Smoking Cessation Classes 
Healthy Start Vital Statistics (Birth/Death Certificates) 
Immunizations WIC 

 
 
Home Health Services 
 
 Medsouth Home Health LLC ......................................................... 850-547-5549 
  201 N J Harvey Etheridge St, Bonifay, FL 32425 



HEALTH SERVICES 
 

 7

Hospices 
 
 Covenant Hospice, Inc …………………………………………….850-482-8520 
  4440 Lafayette St, Marianna, FL  32446 
 
 Hospice of Emerald Coast………………………………………….850-526-3577 
  4374 Lafayette St, Marianna, FL  32446 
 
 
Hospitals 
 
 Doctors Memorial Hospital .......................................................... 850-547-8000 
  2600 Hospital Drive, Bonifay, FL 32425 
 

Doctors Memorial Hospital Services 
 

Rehabilitation – Aquatic Therapy, 
Physical Therapy, Occupational 
Therapy, Speech Language Pathology 

Radiology – Digital Mammography, CT 
Scans, Ultrasound, Mobile MRI, Digital 
X-Ray 

Emergency Room In-House Pharmacy 
Inpatient Laboratory Cardiopulmonary – In/Out Patient 
Outpatient Laboratory Surgery – In/Out Patient 
Mobile Nuclear Medicine Educational Seminars 
Dietary Consults Swing Bed Rehabilitation 

 
 
Medical Equipment 
 
 Home Convalescent Equipment ..................................................... 850-547-4157 
  219 N Waukesha, Bonifay, FL 32425 
 
 Home Respiratory Solutions ........................................................... 850-547-2273 
  Or ............................................................................................ 1-866-699-4366 
  812 S Weeks St, Bonifay, FL 32425 
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Medical Management Services (Coding, Billing, and Consultation) 
 
     Ryan Helms, CPC .......................................................................... 850-547-5789 
 
 
Mental Health Services  
 
 Life Management Center of Northwest Florida Inc. ....................... 850-547-5114 
  After Hours Emergencies ........................................................... 850-547-2472 
  310 Byrd Ave, Bonifay, FL 32425 
 
 
Nursing Homes 
 
 Bonifay Nursing & Rehab Center ................................................... 850-547-9289 
  306 W Brock Ave, Bonifay, FL 32425 
 
 
Occupational, Physical & Speech Therapies 
 
     Bonifay Physical Therapy………………………………………...850-547-4646 
          1812 S Waukesha St, Bonifay, FL  32425 
  
     Doctors Memorial Hospital Therapy Services……………………850-547-8157      
          2600 Memorial Drive, Bonifay, FL  32425 
 
 
Optometrists 
 
 Wood, Clifford OD………………………………………………850-547-3402 
  408 E Hwy 90, Bonifay, FL 32425 
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Pharmacies 
  
 A Plus Pharmacy ............................................................................ 850-547-5596 
  123 N J Harvey Etheridge St, Bonifay, FL 32425 
 
 Johnson’s Pharmacy ....................................................................... 850-547-2163 
  219 Waukesha, Bonifay, FL 32425 
 
 Padgett Drugs ................................................................................. 850-547-2661 
  406 W Hwy 90, Bonifay, FL 32425 
 
    The Medicine Shoppe…………………………………………….850-547-1877 
         507 W Hwy 90, Bonifay, FL  32425 
 
 
Physicians and Clinics 
 
    Amin, Muhammad MD ................................................................ 850-547-3679 
  420 E Byrd Ave, Bonifay, FL 32425 
 
    Bailey Family Practice ..................................................................... 850-547-2209 
         101 E Wisconsin Ave, Bonifay, FL 32425 
          Bailey, Leisa MD 
 
    Brooks, Herbert E MD PA ........................................................... 850-547-2611 
  310 E Byrd Ave, Bonifay, FL 32425 
 
 Doctors Memorial Hospital ............................................................ 850-547-8000 
  2600 Hospital Drive, Bonifay, FL 32425 
 
    Holmes County Health Department……………………………… 850-547-8500 
         603 Scenic Circle, Bonifay, FL  32425 
 
 Ismail, Ahmad Tariq MD ............................................................. 850-547-4799 
  110 E Byrd Ave, Bonifay, FL 32425 
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 Physicians and Clinics (Cont.) 
 
 Qureshi, Ikram U MD…………………………………… .......... 850-547-4771 
        812 S Weeks St, Bonifay, FL  32425 
    
     Welch, Leo MD ............................................................................. 850-547-9991 
  3269 Hwy 90, Bonifay, FL 32425 
 
     Yunus, Mohammad MD PA………………………………… .... 850-547-4284 
      404 E Hwy 90, Bonifay, FL  32425 
 
 
Rehabilitation Services (see Occupational, Physical, & Speech Therapies) 
 
    Bonifay Nursing and Rehab Center……………………………….850-547-9289 
         306 W Brock Ave, Bonifay, FL  32425 
 
 
Substance Abuse 
 
 Chemical Addictions Recovery Efforts, Inc ................................... 850-547-5017 
  117 South Waukesha St, Bonifay, FL  32425 
 
 
Veterinarians 
 
   Dixieland Veterinary Services…………………………………….850-547-4160 
        903 Oklahoma St, Bonifay, FL  32425 
        Johnson, Brad DVM 
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Adult Protective Services 
 
 Child Florida Abuse Hotline ......................................................... 800-96ABUSE 
 
 Florida Department of Elder Affairs ............................................... 850-414-2000 
 
 
Assisted Living Facilities 
  
 Dogwood Inn .................................................................................. 850-547-3891 
  108 Wagner Rd, Bonifay, FL 32425 .............................. Lobby  850-547-3868 
 
 Happy Acres ................................................................................... 850-547-2601 
  700 Anderson Dr, Bonifay, FL 32425 
 
 
Better Business Bureau  
 
 Florida ............................................................................................. 407-621-3300 
 
 
Birth Certificates 
 
 Holmes County Vital Records ........................................................ 850-547-8500 
 Holmes County Health Department 
  603 Scenic Circle, Bonifay, FL 32425 
 
 Florida State Vital Records Office ................................................. 904-359-6900 
 Florida Department of Health 
  1217 Pearl St, Jacksonville, FL 32231 
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Chamber of Commerce 
 
 Holmes County Chamber of Commerce ......................................... 850-547-4682 
  106 East Byrd Ave, Bonifay, FL 32425 
  www.holmescountyonline.com 
 
 
Childcare Information 
 
 Kidzville ......................................................................................... 850-547-5652 
  108 E Michigan Ave, Bonifay, FL 32425 
 
 Littlest Angels Early Learning Center ............................................ 850-547-9306 
  504 W Indiana Ave, Bonifay, FL 32425 
 
 M & M’s Kid Korner ...................................................................... 850-547-5656 
  103 Treadmill Dr, Bonifay, FL 32425 
 
    Meme & Pa’s Little Rascal’s Preschool .......................................... 850-547-1444 
  605 Depot St, Bonifay, FL 32425 
 
    Northside Christian Child Care……………………………………850-547-5464 
         1009 N Rangeline St, Bonifay, FL  32425 
 
 Small World Day Care Center Inc .................................................. 850-547-3325 
  501 Mathusehek St, Bonifay, FL 32425 
 
 Small World Playground ................................................................ 850-547-9649 
  501 Mathusehek St, Bonifay, FL 32425 
 
 
Child Abuse and Neglect Services 
 
 Abuse Hotline ................................................................................. 800-962-2873 
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City Offices Information 
 
 Bonifay City Hall ............................................................................ 850-547-4238 
  301 N J Harvey Etheridge St, Bonifay, FL 32425 
 
 
City Utilities Information 
 
 Gulf Power 
  1195 Jackson Ave, Chipley, FL 32428 
               Customer Service ................................................................. 800-225-5797 
               Power Outage Reporting ...................................................... 800-487-6937 
               Website Assistance ............................................................... 800-225-5797 
 
 West Florida Electric Cooperative Association .............................. 850-547-9325 
  805 Saint Johns Road, Bonifay, FL 32425       
  
 
Counseling/Mental Health (See Mental Health Services in Health Services 
Section) 
 
 
County Offices Information 
 
 Holmes County Board of Commissioners ...................................... 850-547-1119 
 Holmes County Administrator ........................................................ 850-547-1119 
 Holmes County Building Department ............................................ 850-547-1110 
 Holmes County Emergency Medical Services ............................... 850-547-4671 
 Holmes County Emergency Management ...................................... 850-547-1112 
 Holmes County Extension Office ................................................... 850-547-1108 
 Holmes County Library .................................................................. 850-547-3573 
 Holmes County Litter Control ........................................................ 850-547-5644 
 Holmes County 911 Office .................................................850-547-3681 (ext. 5) 
 Holmes County Planning & SHIP .................................................. 850-547-3424 
 Holmes County Recycling .............................................................. 850-547-0922 
 Holmes County Road Department .................................................. 850-547-2640 
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County Offices Information (Cont.) 
 
 Holmes County Veteran’s Office ................................................... 850-547-2897 
 Holmes County Clerk of Courts ..................................................... 850-547-1100 
 Holmes County Property Appraiser ................................................ 850-547-1113 
 Holmes County Tax Collector ........................................................ 850-547-1115 
 Holmes County Supervisor of Elections ......................................... 850-547-1107 
 
  
Crime Prevention (see Law Enforcement/Crime Prevention Services) 
 
 
Crisis Intervention  
 
 National Domestic Violence Hotline .................................. 800-799-7233(SAFE) 
 
 
Death Certificates 
 
 Holmes County Vital Records ........................................................ 850 547-8500 
 Holmes County Health Department 
  603 Scenic Circle, Bonifay, FL 32425 
 
 Florida State Vital Records Office ................................................. 904-359-6900 
 Florida Department of Health 
  1217 Pearl St, Jacksonville, FL 32231 
 
 
Department of Human Services 
 
 Holmes County Health Department ................................................ 850-574-8500 
  603 Scenic Circle, Bonifay, FL 32425 
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Disability  
 
 Social Security Administration ...................................................... 850- 526-3002 
  2914 Madison St, Marianna, FL 32446 
  www.ssa.gov 
 
 
Domestic Violence/Family Violence 
 
 Domestic Violence Hotline ........................................................... 800-799-SAFE 
 
 
Environmental Agencies 
 
 Florida Department of Environmental Protection .......................... 850-245-2118 
  3900 Commonwealth Blvd, MS 49, Tallahassee, FL 32399 
 
 
Family Services 
 
 American Red Cross (Panama City) ............................................... 850-763-6587 
  430 E 15th St, Panama City, FL 32405 
 
 Holmes County Health Department ................................................ 850-574-8500 
  603 Scenic Circle, Bonifay, FL 32425 
 
 West Florida Pregnancy Center ...................................................... 850-547-5213 
  410 E North Ave, Bonifay, FL 32425 
 
 
Food and Drug Complaints  
 
 Florida Department of Agriculture and Consumer Services ........... 850-488-3022 
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Funeral Homes 
 
 Peel Funeral Home ......................................................................... 850-547-4144 
  301 E Evans Ave, Bonifay, FL 32425 
 
 Sims Funeral Home ........................................................................ 850-547-3841 
  201 W Pennsylvania Ave, Bonifay, FL 32425 
 
 
Head Start Programs 
 
 Holmes County Head Start Center ................................................. 850-548-5630 
  2499 Cypress St, Westville, FL 32464 
 
 
Health Department (See Services in Health Services Section) 
 
 Holmes County Health Department ................................................ 850-574-8500 
  603 Scenic Circle, Bonifay, FL 32425 
   
 
Health Education/Schools/Colleges/Universities/Wellness Programs 
 
 Bethlehem School ........................................................................... 850-547-3621 
  Hwy 177, Bonifay, FL 32425 
 
 Bonifay Elementary School ............................................................ 850-547-3631 
  307 W North Ave, Bonifay, FL 32425 
 
 Bonifay Middle School ................................................................... 850-547-2678 
  401 W McLaughlin Ave, Bonifay, FL 32425 
 
 GAP Alternative School ................................................................. 850-547-0470 
  211 W Iowa Ave, Bonifay, FL 32425 
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Health Education/Schools/Colleges/Universities/Wellness Programs (Cont.) 
  
 Holmes County High School .......................................................... 850-547-9000 
  825 W Hwy 90, Bonifay, FL 32425 
 
 Ponce de Leon Elementary School ................................................. 850-836-4296 
  1473 Ammons Rd, Ponce de Leon, FL 32455 
 
 Ponce de Leon High School ........................................................... 850-836-4242 
  1477 Ammons Rd, Ponce de Leon, FL 32455 
 
 Poplar Springs School .................................................................... 850-263-6260 
  3726 Atomic Circle, Graceville, FL 32440 
 
 
Housing 
 
 Public and Indian Housing.............................................................. 850-547-1111 
  902 N Waukesha St, Bonifay, FL 32425 
 
 
Human Services 
 
 Holmes County Department of Children and Families ................... 850-547-8537 
  117 Waukesha St, Bonifay, FL 32425 
 
 
Law Enforcement Services/Crime Prevention Services 
 
 Bonifay Police Department ............................................................. 850-547-3661 
  809 S Waukesha St, Bonifay, Florida 32425 
 
 Florida Highway Patrol ....................................................................... 850-482-9512 
 
 Holmes County Sheriff’s Department ................................................ 850-547-3681 
  201 N Oklahoma St, Bonifay, FL 32425 
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Legal Services 
 
 Engum, SD ..................................................................................... 850-547-1700 
  112 W Virginia Ave, Bonifay, FL 32425 
 
 Roberts, Bonnie K ......................................................................... 850-547-4625 
  402 N Oklahoma St, Bonifay, FL 32425 
 
 Taylor, Lucas N ............................................................................. 850-547-7301 
  122 S Waukesha St, Bonifay, FL 32425 
 
 Wells, Timothy .............................................................................. 850-547-3644 
  124 S Waukesha St, Bonifay, FL 32425 
 
 Young, Brandon ............................................................................ 850-547-7367 
  204 N J Harvey Etheridge St, Bonifay, FL 32425 
 
 
Medicaid/Medicare 
 
 Medicaid ......................................................................................... 850-872-7690 
  Or ............................................................................................... 800 226-7690 
  651 W 14th St, Suite K, Panama City, FL 32401 
 
 Medicare Hotline ............................................................................ 800-638-6833 
 
 Social Security Administration ....................................................... 800-772-1213 
 
 
Mental Health (see Mental Health Services in Health Services Section) 
 
 
Newspapers 
 
 Holmes County Times ..................................................................... 850-547-9414 
  112 E Virginia Ave, Bonifay, FL 32425 
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Nutritional Services 
 
 Holmes County Health Department WIC .............. ……………….850-547-0674 
 
 
Pollution Control 
 
 NW District Florida Department of Environmental Protection ...... 850-595-8300 
  160 Governmental Center, Pensacola, FL 32502 
 
 
Rape 
 
 Rape, Abuse & Incest National Network (RAINN) ....................... 800-656-4673 
 
 
Senior Services 
 
 AARP Florida State Office ............................................................. 866-595-7678 
  400 Carillon Parkway Suite 100, St Petersburg, FL 33716 
 
 Holmes County COA ...................................................................... 850-547-2345 
  210 W Kansas St, Bonifay, FL 32425 
 
  
Social Security 
 
 Social Security Administration ....................................................... 850-526-3002 
  2914 Madison St, Marianna, FL 32446 
  www.ssa.gov 
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Social Services 
 
 Tri County Community Council ..................................................... 850-547-3689 
  Transportation ............................................................................ 850-547-3688 
  302 N Okalhoma St, Bonifay, FL 32425 
 
 
Suicide Prevention 
 
 Florida Suicide Prevention Coalition ................................ 800-273-TALK (8255) 
 
 
Transportation 
 
 Tri County Community Council ..................................................... 850-547-3688 
  302 N Oklahoma St, Bonifay, FL 32425 
  Or  PO Box 1210, Bonifay, FL 32425 
 
 
Veterans’ Services 
 
 Veteran’s Service Office................................................................. 850-547-2897 
  812 S Waukesha St, Bonifay, FL 32425 
 
 
Welfare Information 
 
 Department of Children and Families ............................................. 850-547-8530 
  117 Waukesha St, Bonifay, FL 32425 
 
 
Women’s Services  
 
 Holmes County Health Department ................................................ 850-547-8500 
  603 Scenic Circle, Bonifay, FL 32425 
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Workers’ Compensation  
 
 Florida Department of Financial Services ...................................... 850-413-3100 
  200 E Gaines St, Tallahassee, FL 32399 
 
 



NOTES 

 22

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________



STATE AND NATIONAL 
INFORMATION SERVICES-SUPPORT GROUPS-HELP LINES 

 

 23

AIDS/HIV 
 
 Florida HIV/AIDS Hotline .............................................................. 800-FLA-AIDS 
  Spanish (Es Spanol) ..................................................................... 800-545-SIDA   
 
 
Alcohol 
 
 Al-Anon/Alateen World Service Office ......................................... 888-425-2666  
 
 Alcoholics Anonymous .................................................................. 866-547-4673 
  http://www.alcoholics-anonymous.org/ 
 
 National Alcohol/Drug Abuse Hotline ........................................... 800-662-4357 
  Florida ........................................................................................ 850-487-2920 
 
 Nat’l Council on Alcohol & Drug Dependence Hot Line .............. 800-622-2255 
 
 
Alzheimer’s 
 
 Alzheimer’s Association National Information Line ......................... 800-272-3900 
  http://www.alz.org/ 
 
  
Arthritis 
 
 National Arthritis Foundation ............................................................. 800-283-7800 
  Florida(Bradenton) ......................................................................... 941-747-8303 
  Toll Free for Florida ....................................................................... 800-627-0882 
  http://www.arthritis.org/ 
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Cancer 
 
 American Cancer Society .................................................................... 800-227-2345 
  Fort Walton Beach ..................................................................... 850-244-3813 #3 
  Pensacola ................................................................................... 850-475-0850 #3 
  http://www.cancer.org/ 
 
 National Cancer Institute (Cancer Information Service) ................ 800-422-6237 
 
 
Child Abuse/Family Violence 
 
 Adult or Child Abuse & Neglect Hotline ........................................... 800-962-2873 
 
 CDC National Information Hotline .................................................... 800-232-4636 
 
 Childhelp USA National Child Abuse Hotline  
  (Children can call this number for help) 
  National ...................................................................................... 800-4-A-CHILD 
  Or .................................................................................................... 800-422-4453 
  http://www.childhelp.org/ 
 
 Child Welfare Information Gateway .................................................. 800-394-3366 
 
 National Child Safety Council ............................................................ 800-222-1464 
 
 National Domestic Violence 24 Hour Hotline ................... 800-799-7233 (SAFE) 
 
 Prevent Child Abuse America (Parenting guidance) ......................... 800-244-5373 
  (Automatically routes to local area.) 
  Florida Chapter (Ounce of Prevention) .......................................... 850-921-4494 
  http://www.preventchildabuse.org/ 
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Child Health 
 
 National SIDS & Infant Death Support Center (First Candle) ....... 800-638-7437  
  (Available 9:00 am – 5:00 pm, Monday through Friday) 
  SIDS (Sudden Infant Death) 
  http://sids-network.org 
 
 Florida KidCare ................................................................................... 888-540-5437 
  www.floridakidcare.org 
 
 
Children and Youth Services 
 
     4-H ....................................................................................................... 850-547-1108 
 
 Girls’ and Boys’ Town National Hotline ........................................ 800-448-3000 
  http://www.boystown.org/ 
 
 Nat’l Ctr. for Missing and Exploited Children Hotline .................. 800-843-5678  
 
 National Juvenile Justice Clearinghouse ........................................ 800-638-8736 
 
 National Runaway Switchboard ............................. 800-786-2929 (RUNAWAY) 
  Or ............................................................................................... 800-621-4000 
 
 National Suicide & Crisis Hotline ............................... 800-784-2433 (SUICIDE) 
  Or ................................................................................. 800-273-8255 (TALK) 
  (Automatically routes to local area.) 
  http://www.suicidehotlines.com/ 
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Cystic Fibrosis 
 
 Cystic Fibrosis Foundation ................................................................. 800-344-4823 
  Florida Chapter – Jacksonville ....................................................... 904 733-3560 
  Florida Chapter – Orlando .............................................................. 407 896-1113 
  http://www.cff.org 
 
 
Dental Services 
 
 Florida Dental Association .................................................................. 800-877-9922 
  1111 E Tennessee St, Tallahassee, FL 32308 ................................ 850-681-3629 
 
 
Diabetes 
 
 American Diabetes Association ...................................800-342-2383 (DIABETES) 
  http://www.diabetes.org/ 
 
 
Disability Services 
 
 Christopher Reeve Paralysis Foundation ............................................ 800-225-0292 
  http://www.apacure.org/ 
 
 Disability Hotline ................................................................................ 800-786-6202 
 
 Clearinghouse on Disability Information ........................................... 877-232-4968 
 
 Family Network on Disabilities of Florida, Inc ................................... 800-825-5736 
 
 Advocacy Center for Persons with Disabilities .................................. 800-342-0823 
 
 American Association on Mental Retardation ................................... 800-424-3688 
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Disability Services (Cont.) 
 
 Autism Society of America ................................................................. 800-328-8476 
 
 National Association for Parents of the Visually Impaired ................ 800-562-6265 
 
 Paralyzed Veterans of America .......................................................... 800-555-9140 
  801 Eighteenth St, NW, Washington, DC 20006-3517 
  http://www.pva.org/ 
 
 
Domestic Violence/Family Violence (see Child Abuse/Family Violence) 
 
 
Down Syndrome 
 
 National Down Syndrome Society ..................................................... 800-221-4602 
  http://www.ndss.org 
 
 
Drugs/Narcotics Abuse and Prevention 
 
 National Council on Alcoholism & Drug 
  Dependence Hot Line .................................................................... 800-622-2255 
 
 National Alcohol/Drug Abuse Hotline ........................................... 800-662-4357 
  Florida ........................................................................................ 850-487-2920 
 
 Office of National Drug Control Policy Drug  
  Policy Clearinghouse ................................................................. 800-666-3332 
  National Youth Anti Drug Media Campaign ............................. 800-788-2800 
  http://www.whitehousedrugpolicy.gov/ 
 
 Partnership for a Drug-Free America ............................................. 800-624-0100 
  (Booklet and information requests only.) 



STATE AND NATIONAL 
INFORMATION SERVICES-SUPPORT GROUPS-HELP LINES 

 

 28

Eldercare 
 
 Eldercare Locator (Resources for the Elderly) ................................... 800-677-1116 
  (U.S. Administration on Aging; provides directory assistance to locate  
  county services.) 
  http://www.elderweb.com 
 
 
Eye Services 
 
 American Council of the Blind ........................................................... 800-424-8666 
  http://www.acb.org/ 
 
 Eye Care America Seniors Eye Care Program ................................... 800-222-3937 
 
 Optometry Board ................................................................................. 800-725-6723 
 
 Visual Services Older Blind Telephone Information Line ............. 800-829-3255 
  (Service for 55 years of age and older and legally blind.) 
 
 
Headache 
 
 National Headache Foundation ........................................................... 800-843-2256 
  http://www.headaches.org/ 
 
 
Health Information 
 
 American Social Health Association .................................................. 800-227-8922 
 
 Centers for Disease Control Information ............................................ 800-232-2522 
 
 National Health Information Center ................................................... 800-336-4797 
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Hearing and Speech 
 
 American Speech-Language- Hearing Association ........................... 800-638-8255 
  http://www.asha.org 
 
 International Hearing Society Hearing Aid Help Line ....................... 800-521-5247 
 
 
Heart 
 
 American Heart Association ............................................................... 800-242-8721 
  http://www.americanheart.org/ 
 
 
Kidney 
 
 American Kidney Fund  ...................................................................... 800-638-8299 
  (Monday through Friday, 8:00 am - 4:00 pm) 
 
 National Kidney Foundation ............................................................... 800-622-9010 
  Florida Chapter  .............................................................................. 800-927-9659 
  1040 Woodcock Rd Ste 119, Orlando, FL 32803 
  http://www.kidney.org/ 
 
 
Legal Services 
 
 American Civil Liberties Union of Florida ........................................ 786-363-2700 
  4500 Biscayne Blvd Suite 340, Miami, FL 33137 
  www.aclu.org 
  www.aclufl.org 
 
 The Florida Bar ................................................................................... 850-561-5600 
  www.floridabar.org 
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Legal Services (Cont.) 
 
 Florida Commission on Human Relations ......................................... 850-488-7082 
  2009 Apalachee Parkway Suite 200, Tallahassee, FL 32301 
 
 
Liver 
 
 American Liver Foundation ............................................................ 800-223-0179 
  (Hepatitis/Liver Disease Helpline) 
  http://www.liverfoundation.org 
 
 
Lung 
 
 American Lung Association ............................................................... 800-586-4872 
  http://www.lungusa.org 
 
 
Mental Health 
 
 National Mental Health Information Center ....................................... 800-789-2647 
  www.mentalhealth.samhsa.gov/ 
 
 Florida State Mental Health Agency .................................................. 850-488-8304  
 
 
Parkinson's Disease 
 
 American Parkinson’s Disease Association ....................................... 800-223-2732 
  Florida Area Chapter ...................................................................... 800-825-2732 
  201 E Sample Rd, Deerfield Beach, FL 33064 
  http://www.apdaparkinson.org 
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Protective Services 
 
 Adult Protective Services – Department of Human Services ............ 800-522-3511 
  (Nights & Weekends) 
 
 
 Child or Adult Abuse Hot Line (Nights & Weekends)................... 800-522-3511 
  Or ............................................................................................... 800-962-2873 
 
 Child Help USA (Child Abuse Hotline) .................. 800-422-4453 (4-A-CHILD) 
  Or (TDD) .................................................................................... 800-222-4453 
  (Hotline for children who are being abused to get professional counseling.) 
  http://www.childhelpusa.org/ 
 
 National Runaway Switchboard ............................. 800-786-2929 (RUNAWAY) 
  Or ............................................................................................... 800-621-4000 
 
 
Rehabilitation Services 
 
 Department of Rehabilitation Services ........................................... 800-845-8476 
  Or ............................................................................................... 405-951-3400 
  (TDD for hearing impaired) ....................................................... 800-833-8973 
 
 
Senior Information 
 
 AARP State Information Center ......................................................... 888-687-2277 
  http://www.aarp.org/ 
 
 Eldercare Locator ................................................................................ 800-677-1116 
  (US Administration on Aging: provides directory assistance to locate county 

services.) 
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Senior Information (Cont.) 
 
 Ombudsman (Senior Information Line) ............................................. 800-211-2116 
  (Nutrition, respite care, legal aid, Area Agency on Aging.) 
 
 
Suicide 
 
 National Suicide & Crisis Hotline ............................... 800-784-2433 (SUICIDE) 
  Or ................................................................................. 800-273 8255 (TALK) 
  (Automatically routes to local area.) 
  http://www.suicidehotlines.com/ 
 
 
Transport Services for Patients 
 
 National Patient Travel Help Line ...................................................... 800-296-1217 
  http://www.patienttravel.org/ 
 
 
Veterans' Services 
 
 Department of Veterans Affairs Telephone Assistance Hotline ........ 800-827-1000 
  http://www.va.gov 
 
 Veteran’s Service Office ..................................................................... 850-547-2897 
  812 S Waukesha St, Bonifay, FL 32425 
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Every effort has been made to include all services relevant to this directory.  If your 

listing has been omitted or is incorrect, please notify the following: 

 

PLEASE CONTACT: 
 

Holly Segers at Holmes County Health Department 
850-547-8500 
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