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EMERGENCY NUMBERS 
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Police – Fire – Ambulance – Sheriff  
 
 

 Grimes County Sheriff’s Department ......................................... 936-873-2151 
  382 FM 149 W, Anderson, TX 77830 

 
 Texas Highway Patrol (San Antonio).......................................... 210-531-2203 
 

 
 Police Fire Ambulance 

 
Anderson 911 911 911   
 
Bedias 911 911 911   
 
Iola 911 911 911   
 
Navasota 911 911 911   
 
Plantersville 911 911 911 
 
Richards 911 911 911   
 
Shiro 911 911 911 
 
Todd’s Mission 911 911 911 
 



NON-EMERGENCY NUMBERS 
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 Police Fire      Ambulance 

 
    Anderson  936-873-2121 
 
    Bedias  936-395-2222 
 
    Iola  936-394-2222 
 
    Navasota 936-825-6124 936-825-7388 
 
    Plantersville  936-894-9566 
 
    Richards 
 
    Shiro   936-874-2700 
 
    Todd’s Mission 

 

    2-1-1 Texas/United Way ............................................................................ 211 

(A FREE, CONFIDENTIAL information and referral line answered 24 
hours a day, 7 days a week) 
 
                           www.211brazosvalley.org 

 
www.211brazosvalley.org Health Services 
Food Clothing 
Housing Child, Youth, Family & Elder Services 
Child Care Employment 
Counseling Support Groups 
Recreation Government Resources 

 



NON-EMERGENCY NUMBERS 
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Adult Protective Services ........................................................... 800-252-5400 

Animal Control .......................................................................... 800-324-8503 

Child Abuse Hotline ................................................................... 800-252-5400 

 Domestic Violence Hotline ........................................................ 800-799-7233 

 Environmental Spills and Complaints ........................................ 512-239-1000 
  (TX Commission of Environmental Quality) 

 Elder and Disabled Abuse (Adult Protective Services) .............. 800-252-5400 

 FBI (San Antonio) ...................................................................... 210-225-6741 

 Federal Bureau of Alcohol Tobacco, & Firearms (Dallas) ........ 469-227-4300 

 Federal Bureau of Investigation (San Antonio) ......................... 210-225-6741 

 National Poison Control Center ................................................. 800-222-1222 

  Or ........................................................................................... 800-522-4611 

 Safe Call (school safety hotline for students) ............... 877-723-3225 Ext. 651 

 Safeline (Rape Crisis Hotline) .................................................... 800-522-9054 

 Texas Department of State Health Services ............................... 888-963-7111 

 Texas Drugs and Medical Devices Group .................. 512-834-6755 Ext. 2350 

 Texas Nursing Home Hotline ..................................................... 800-458-9858 

 Toxic Chemical & Oil Spills ...................................................... 800-424-8802 

 U.S. Drug Enforcement Administration (Houston) .................... 713-693-3000 

 U.S. Marshall Service (San Antonio) ......................................... 210-472-6540 

 U.S. Secret Service (San Antonio) ............................................. 210-308-6220 
 



NOTES 
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Ambulance/Emergency Medical Services 
 
 St. Joseph Emergency Medical Services ........................................ 888-852-4911 
  509 Sulphur Springs, Bryan, TX 77802 
 
 
Audiologists 
 
 Advanced Hearing Aid Systems ..................................................... 936-825-1985 
  302 E Washington Ave, Navasota, TX 77868 
 
 
Chiropractors 
 
 Bluebonnet Chiropractic ................................................................. 936-825-0699 
  518 N LaSalle St, Navasota, TX 77868 
 
 Montgomery, Sandra, DC ............................................................ 936-870-3667 
  14873 CR 326, Navasota, TX 77868 
 
 
Counseling/Mental Health (see Mental Health Services)  
 
 
Dentists 
 
 Butler, E D Dick, DDS .................................................................. 936-825-7117 
  116 Ivy St, Navasota, TX 77868 
 
 Kubricht, Donald C, DDS ............................................................ 936-825-6225 
  100 Church St, Navasota, TX 77868 
 
 Wilkes, Robert J, DDS ................................................................. 936-825-7983 
  510 E McAlpine St, Navasota, TX 77868 
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Diabetic Supplies (See Pharmacies) 
 
 
DNA and Drug Testing 
 
 Clinical Pathology Laboratories ..................................................... 936-825-8166 
  501 E Washington Ave, Navasota, TX 77868 
 
 
Fitness 
 
 Allen Therapies, Inc ....................................................................... 936-870-3475 
  401 E Washington Ave, Suite 200, Navasota, TX 77868 
  www.allentherapiesinc.com 
 
 
Home Health Services 
 
 Anointed Touch Home Health Agency .......................................... 936-870-3311 
  1105 W Washington Ave, Navasota, TX 77868 
 
 Healthwise ...................................................................................... 936-870-3116 
  400 E Washington Ave, Navasota, TX 77868 
 
 Hospice Brazos Valley ................................................................... 979-277-9525 
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Hospitals 
 
 Grimes St. Joseph Health Center ................................................ 936-825-6585 
  210 Judson Ave, Navasota, TX 77868 
 

24 Hr Emergency Care Acute Care 
Imaging (X-Ray) Nutritional Counseling 
Imaging (Ultrasound) Behavioral Health Services 
Physical Therapy Occupational Therapy 
Cardiac Rehabilitation Skilled Nursing 
Hospital staff members serve on 
numerous community-based 
organizations 

Community Educational   
Classes for Healthy Living (Free 
of Charge) 

 
 
Massage Therapy 
 
 Soul to Sole Therapies .................................................................... 979-218-3279 
  410 S LaSalle St, Navasota, TX 77868 
 
 
Medical, Dental & Prescription Assistance 
 
 B/CS Community Health Center (Dental) ...................................... 979-595-1765 
 
 B/CS Community Health Center (Medical) .................................... 979-595-1700 
 
 Children’s Health Insurance Program............................................. 800-647-6558 
 
 County Indigent Health Care .......................................................... 979-595-2800 
 
 Department of State Health Services-Grimes ................................. 936-825-7476 
 
 Family Planning Clinic (BVCAA) ................................................. 936-825-0000 
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Medical, Dental & Prescription Assistance (Cont.) 
 
 Grimes County Community Health Center .................................... 936-825-0000 
 
 Prenatal Clinic ................................................................................ 979-595-1780 
 
 Special Health Services (AIDS) ..................................................... 866-272-5775 
 
 St. Joseph Behavioral Health Unit .................................................. 936-825-0277 
 
 St. Joseph Health Center ................................................................. 936-825-6585 
 
 
Medical Equipment 
 
 Home Care Supply .......................................................................... 936-825-8034 
  118 Brewer St, Navasota, TX 77868 
 
 
Nursing Homes 
 
 Navasota Nursing and Rehabilitation ............................................. 936-825-6463 
  1405 E Washington Ave, Navasota, TX 77868 
 
 Sheridan of Navasota ...................................................................... 936-825-4043 
  2100 Dove Crossing Ln, Navasota, TX 77868 
 
 
Occupational, Physical & Speech Therapies 
 
 Allen Therapies, Inc ....................................................................... 936-870-3475 
  401 E Washington Ave, Suite 200, Navasota, TX 77868 
  www.allentherapiesinc.com 
 
 Brazos Valley Rehabilitation Center .............................................. 979-776-2872 
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Occupational, Physical & Speech Therapies (Cont.) 
 
 Grimes St. Joseph Physical Therapy .............................................. 936-825-6586 
  210 South Judson, Navasota, TX 77868 
 
 
Pharmacies 
 
 Brookshire Brothers Pharmacy ....................................................... 936-825-8793 
  309 N LaSalle St, Navasota, TX 77868 
 
 Wal-Mart ........................................................................................ 936-825-2185 
  1712 E Washington Ave, Navasota, TX 77868 
 
 
Physicians and Clinics 
 
 BVCAA Health Center ................................................................... 936-825-0000 
  1905 Dove Crossing Ln, Navasota, TX 77868 
  
 Canney, Donna H, MD PhD ......................................................... 936-825-1721 
  222 E Washington Ave, Navasota, TX 77868 
  
 Giles, James B, MD ....................................................................... 979-731-8888 
  2700 E 29th St,  Bryan, TX 77803 
 
 Grimes County Community Health Center .................................... 936-825-0000 
  1905 Dove Crossing, Ste C, Navasota, TX 77868 
  Ormberg, Audrey, MD 
  Garza, Rolando, MD 
  Hickson, Sterling, PA-C 
  
 Hermann, Lonnie G, MD ............................................................. 936-825-1616 
  204 Brosig Ave, Navasota, TX 77868 
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Physicians and Clinics (Cont.) 
 
 Navasota Medical Center ................................................................ 936-825-6444 
  501 E Washington Ave, Navasota, TX 77868 
  Benton, Jaime, MD 
  Scamardo II, Luke P, MD 
  Selva, Pollachi, MD 
  Prihoda, Jr, CH, MD 
 
Rehabilitation Services (see Occupational, Physical, & Speech Therapies) 
 
 
Veterinarians 
 
 Beard Navasota Veterinary Hospital .............................................. 936-825-3877 
  Allen, Michael, DVM 
  Goodman, Don, DVM 
  Luedeker, David C, DVM 
  Werner, Robert, DVM 
 
 Brazos Valley Equine Hospital Inc ................................................. 936-825-2197 
  6999 Highway 6, Navasota, TX 77868 
 
 Dewberry Hill Veterinary Hospital Inc .......................................... 936-825-2426 
  Navasota, TX 77868 
 
 South Central Veterinary Services P C ........................................... 936-870-4033 
  1605 N La Salle St, Navasota, TX 77868 
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Adult Protective Services 
 
 Child or Adult Abuse Hot Line ...................................................... 800-522-3511 
 
 Grimes County Department of State Health Services..................... 936-825-7476 
 
 
Birth Certificates 
 
 Texas Vital Statistics ...................................................................... 888-963-7111 
  1100 W 49th St, Austin, TX 78756 
 
 
Chamber of Commerce 
 
 Grimes County Chamber of Commerce ......................................... 936-825-6600 
  117 S LaSalle St, Navasota, TX 77868 
 
 
Childcare Information 
 
 Amazing Tots ................................................................................. 936-878-2840 
  24212 FM 1155 E Washington, Navasota, TX 77868 
 
 Anderson Day Care ........................................................................ 936-873-2665 
  Anderson, TX 77830 
 
 BVCAA Headstart .......................................................................... 936-825-4055 
  118 Farquhar St, Navasota, TX 77868 
 
 Bountiful Blessings Childcare Center ............................................ 936-825-1611 
  816 Millican St, Navasota, TX 77868 
 
 Castles of Sand & Shells Child Care 
  1314 Water St, Navasota, TX 77868 .......................................... 936-825-8422 
  207 Judson, Navasota, TX 77868 ............................................... 936-825-3160 
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Childcare Information (Cont.) 
 
 God’s Little Angels Day Care Center ............................................. 936-825-2394 
  404 Ella St, Navasota, TX 77868 
 
 Ms Robin’s Next Daycare .............................................................. 936-870-4090 
  804 Grimes St, Navasota, TX 77868 
 
 Pooh Bear’s Playhouse Daycare ..................................................... 936-825-9938 
  Navasota, TX 77868 
 
 Trinity Lutheran Preschool ............................................................. 936-825-9244 
  1530 E Washington Ave, Navasota, TX 77868 
 
 
Child Abuse and Neglect Services 
 
 Child or Adult Abuse Hot Line ...................................................... 800-522-3511 
 
 Child Protective Services ................................................................ 800-270-0796 
 
 
Children and Youth 
 
 Immunization Hot Line .................................................................. 800-232-2522 
 
 Safe Call .........................................................................  877-723-3225, ext. 651 
 
 Teen Hot Line ................................................................................. 800-522-8336 
 
 
City Offices Information 
 
 City of Navasota ............................................................................. 936-825-6475 
  202 E Washington Ave, Navasota, TX 77868 
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City Offices Information (Cont.) 
   
 Plantersville Town Hall .................................................................. 936-894-2021 
  Plantersville, TX 77363 
 
 Town of Anderson .......................................................................... 936-873-3102 
  Anderson, TX 77830 
 
 
Civil Rights 
 
 Office of Civil Rights ..................................................................... 800-368-1019 
 
 
Clothing and Food 
 
 Christian Community Services Center ........................................... 936-825-7454 
 
 Harvest House (First Baptist Church of Richards) ......................... 936-851-2033 
 
 Iola Church of Christ Food Pantry 
  23365 FM 39, Iola, TX 77861 
  (3rd Sat of the month from 1:00 pm-3:00 pm) 
 
 Second Chance Resale Shop III (Twin City Mission-Clothing) ..... 936-825-2109 
 
 
Counseling/Mental Health 
 
 Grimes County Mental Health/Mental Retardation ........................ 936-825-7969 
  702 S LaSalle St, Navasota, TX 77868 
 
 BVCASA (Alcohol and Substance Abuse) .................................... 979-776-2872 
 
 
Crime Prevention (see Law Enforcement/Crime Prevention Services) 
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Crisis Intervention  
 
 National Domestic Violence Hotline .................................. 800-799-7233(SAFE) 
 
 Suicide Hotline ............................................................................... 800-SUICIDE  
 
 
Death Certificates 
 
 Texas Vital Statistics ...................................................................... 888-963-7111 
  1100 W 49th St, Austin, TX 78756 
 
 
Department of State Health Services 
 
 Grimes County Department of State Health Services..................... 936-825-7476 
  202 S Judson Ave, Navasota, TX 77868 
 
 
Diabetes Services 
 
 American Diabetes Association ...................................................... 713-977-7706 
  2400 Augusta Dr, Ste 175, Houston, TX 77057 
 
 
Disability  
 
 Social Security Administration ....................................................... 800-772-1213 
  2120 W Briargate Dr, Bryan, TX 77802 
  
 Social Security Administration ....................................................... 800-772-1213 
  Or .............................................................................. Call TDD 800-325-0778 
  Website: www.ssa.gov 
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Domestic Violence/Family Violence 
 
 Child or Adult Abuse Hot Line ...................................................... 800-522-3511 
 
 Reach-Out State Dept of Mental Health & Substance Abuse ......... 800-522-9054 
  (Mental Health Information Assistance Service) 
 
 Texas Council on Family Violence ................................................ 512-794-1133 
  PO Box 161810, Austin, TX 78716 
 
 Texas Families Together and Safe (Project Unity) ......................... 979-775-6788 
 
 
Environmental Agencies 
 
 Texas Commission on Environmental Quality ............................... 512-239-1000 
  12100 Park 35 Circle, Austin, TX 78753 
 
 
Family Services 
 
 Domestic Violence Hotline ............................................................. 800-799-7233 
  Or (TTY) .................................................................................... 800-787-3224 
 
 Grimes County Department of State Health Services..................... 936-825-7476 
  202 S Judson Ave, Navasota, TX 77868 
 
 Pregnancy National Hotline .............................................. 800-848-LOVE (5683) 
 
 WIC (Women, Infant and Children) ............................................... 936-825-8700 
  118 Farquhar St, Navasota, TX 77868 
 
 WIC (BVCAA) ............................................................................... 936-825-8700 
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Food and Drug Complaints  
 
 Drug (Dallas District Food & Drug Administration) ...................... 214-655-5310 
  
 Food Complaints ............................................................................. 888-963-7111 
 
 Grimes County Department of State Health Services..................... 936-825-7476 
  202 S Judson Ave, Navasota, TX 77868 
 
 
Funeral Homes 
 
 Ashford & Oliver Mortuary & Memorial Chapel ........................... 936-825-2525 
  1201 Farquhar St, Navasota, TX 77868 
 
 Jones Funeral Home ....................................................................... 936-825-3119 
  1220 S LaSalle St, Navasota, TX 77868 
  
 Lindley-Robertson-Holt Funeral Home .......................................... 936-825-6448 
  815 S LaSalle St, Navasota, TX 77868 
 
 Nobles Funeral Chapel ................................................................... 936-825-7776 
  402 E Blackshear St, Navasota, TX 77868 
 
 Psalms Funeral Home ..................................................................... 936-825-0211 
  501 S LaSalle St, Navasota, TX 77868 
 
 
Head Start Programs 
 
 Head Start ....................................................................................... 936-825-4280 
  Stacey St, Navasota, TX 77868 
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Health Department 
 
 Grimes County Department of State Health Services..................... 936-825-7476 
  202 S Judson Ave, Navasota, TX 77868 
  

Immunizations TB Testing  
STD Testing TB Treatment 
Pregnancy Testing Counseling and Referrals 
Referral Systems HIV Testing 
Department staff serve on many 
Community-Based Organizations 

Assistance to Domestic 
Violence Awareness Education 

 
 
Health Education/Schools/Colleges/Universities/Wellness Programs 
 
 Adult Learning Center .................................................................... 936-285-4222 
  1602 S LaSalle St, Navasota, TX 77868 
 
 
Housing  
 
 Brazos Valley Affordable Housing ................................................ 979-595-2800 
 
 Christian Community Services Center ........................................... 936-825-7454 
 
 Navasota Housing Authority .......................................................... 936-825-7024 
 
 Texas Department of Housing and Community Affairs ................. 512-475-3800 
  221 E 11th St, Austin, TX 78711 
 
 Twin City Mission-The Bridge ................................................... 979-822-1491=2 
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Human Services 
 
 American Red Cross ....................................................................... 979-836-0737 
  Or ............................................................................................... 888-776-9226 
 
 Grimes County Juvenile Services ................................................... 936-825-1665 
 
 Grimes County Health & Human Services Commission ................ 936-825-3624 
 
 Texas Health and Human Services Commission ............................ 512-424-6500 
 
 United Way of Brazos County ........................................................ 979-696-4483 
  909 Southwest Parkway East, College Station, TX 77840 
 
 
Law Enforcement Services/Crime Prevention Services 
 
 Crime Stoppers ............................................................................... 936-873-2000 
  
 Grimes County Sheriff’s Department ............................................. 936-873-2151 
  382 FM 149 W, Anderson, TX 77830 
 
 Navasota Police Department ........................................................... 936-825-6124 
  204 E McAlpine St, Navasota, TX 77868 
 
 Texas Highway Patrol (San Antonio) ............................................. 210-531-2203 
   
 We Tip ............................................................................................ 800-782-7463 
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Legal Services 
 
 Lone Star Legal Aid ............................................................................ 800-570-4773 
  Or .................................................................................................... 979-775-5050 
  200 E 24th St, Ste A, Bryan, TX 77803 
 
 
Medicaid/Medicare 
 
 Medicaid Hotline ............................................................................ 800-252-8263 
  
 Medicaid Fraud/Abuse Hotline ....................................................... 800-436-6184 
 
 Social Security ................................................................................ 800-772-1213 
 
 
Mental Health (see Counseling/Mental Health) 
 
 
Newspapers 
 
 The Navasota Examiner .................................................................. 936-825-6484 
  115 Railroad St, Navasota, TX 77868 
 
 
Pollution Control 
 
 Texas Commission on Environmental Quality 
  Complaints ................................................................................. 888-777-3186 
  General Information ................................................................... 512-239-1000 
 
 
Rape 
 
 Rape, Abuse & Incest National Network (RAINN) ....................... 800-656-4673 
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Road and Weather Conditions (statewide number) ......................... 800-452-9292 
 
 
Senior Services 
 
 AMT Senior Center ........................................................................ 936-825-8467 
 
 Area Agency on Aging ................................................................... 979-595-2800 
 
 Driver Escort (RSVP) ..................................................................... 936-825-6382 
 
 Elder Aid ........................................................................................ 866-633-1806 
 
 Eldercare Locator ........................................................................... 800-677-1116 
  (U.S. Administration on Aging; provides directory assistance to locate county 

services) 
 
 Grimes County Progressive Assoc. Congregate Meals .................. 936-825-6382 
  615 West Virginia St, Navasota, TX 77868 
 
 Grimes County Senior Center ......................................................... 936-873-2818 
  Anderson, TX 77830 
 
 Meals on Wheels ............................................................................ 979-822-3684 
 
 Star of Grimes County .................................................................... 936-870-3320 
  208 S Judson Ave, Navasota, TX 77868 
 
 
Social Security 
 
 Social Security Administration ....................................................... 800-772-1213 
  Or .............................................................................. Call TDD 800-325-0778 
  2120 W Briargate Dr, Bryan, TX 77802 
   Website: www.ssa.gov 
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State Offices Information (Austin) ................................................... 512-231-7400 
 
 
Suicide Prevention 
 
 Crisis Intervention Service (24-hour) Suicide & Crisis Helpline ... 405-848-2273 
 
 Reach-Out State Dept of Mental Health & Substance Abuse ......... 800-522-9054 
 
 
Transportation 
 
 Texas Department of Transportation .............................................. 512-486-5038 
 
 
Unemployment 
 
 Texas Employment Commission .................................................... 512-463-2652 
 
 United Way of Brazos County ........................................................ 979-696-4483 
  909 Southwest Parkway East, College Station, TX 77840 
 
 Workforce Solutions Brazos Valley Grimes County ...................... 936-870-3614 
 
 
Utility Assistance 
 
 BVCAA Energy Assistance Program ............................................. 979-260-4920 
  Or ............................................................................................... 877-260-4925 
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Veterans’ Services 
 
 American Legion Headquarters-Department of Texas ................... 512-472-4138 
  PO Box 140527, Austin, TX 78714 
 
 Dept of Veterans Affairs Medical Center (College Station) ........... 979-693-6972 
 
 Texas Department of Veterans’ Affairs (Austin)............................ 512-463-5568 
  Website: www.tvc.state.tx.us  
 
 Veterans’ Administration................................................................ 800-827-1000 
 
 
Welfare Information 
 
 Texas Health and Human Services Commission ............................ 512-424-6500 
 
 
Women’s Services  
 
 Rape, Abuse & Incest National Network (RAINN) ....................... 800-656-4673 
 
 
Workers’ Compensation ................................................................... 800-252-7031 



STATE AND NATIONAL 
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Advocacy for Long Term Care Patients 
 
 Ombudsman (Senior Information Line) ............................................. 877-720-7777 
  (Nutrition, respite care, legal aid, Area Agency on Aging) 
 
 
AIDS 
 
 AIDS (Texas) - HIV/STD .................................................................. 800-299-AIDS 
  (Available 9:00 am – 8:00 pm, Monday through Friday) 
 
 AIDS Hotline (24 hours a day, 7 days per week) ........................... 800-342-2437 
  Spanish (Es Spanol) 8:00 am – 2:00 am, 7 days per week ......... 800-344-7432 
  TTY for Deaf 10:00 am – 10:00 pm M-F .................................. 800-243-7889 
 
 National AIDS Information Clearinghouse .................................... 800-458-5231 
 
 RAIN (Regional AIDS Interfaith Network—Texas) ......................... 800-285-2273 
  Dallas .............................................................................................. 214-941-7696 
 
 
Alcohol 
 
 Al-Anon/Alateen World Service Office ......................................... 888-425-2666  
 
 Al-Anon Family Group Meeting Information ................................ 800-356-9996 
  Dallas Information Services Office ............................................ 214-363-0461 
 
 Alcoholics Anonymous .................................................................. 979-823-6391 
  Website: http://www.alcoholics-anonymous.org/ 
 
 National Alcohol/Drug Abuse Hotline ........................................... 800-662-4357 
   
 National Council on Alcohol & Drug Dependence Hot Line ......... 800-622-2255 
 



STATE AND NATIONAL 
INFORMATION SERVICES-SUPPORT GROUPS-HELP LINES 

 

 24

Alcohol (Cont.) 
 
 Office of National Drug Policy 
  Clearinghouse ............................................................................. 800-666-3332 
  National Youth Anti-Drug Media Campaign ............................. 800-788-2800 
  Website: http://www.whitehousedrugpolicy.gov/ 
 
 Reach-Out State Dept. of Mental Health & Substance Abuse ........... 888-963-7111 
  (Drug and Alcohol Information Assistance Service) 
 
 
Allergy Information 
 
 Texas Allergy and Asthma Clinic ....................................................... 512-892-3336 
  6600 S Mopac, Ste 2180, Austin, TX 78749 
 
 
Alzheimers 
 
 Alzheimers Association  ..................................................................... 800-367-2132 
  (Capital of Texas Helpline) 
  Website: http://www.alzokar.org/ 
 
 Alzheimers Association National Information Line .......................... 800-272-3900 
  Website: http://www.alz.org/ 
 
 Alzheimers Disease Education & Referral Center  ............................ 800-438-4380 
  (Nationwide) 
 
 
Arthritis 
 
 National Arthritis Foundation ............................................................. 800-283-7800 
  Texas Chapter ................................................................. 512-458-7111 ext. 2458 
  Website: http://www.arthritis.org/ 
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Cancer 
 
 American Cancer Society .................................................................... 800-227-2345 
  Houston ...................................................................................... 713-266-2877 
  Website: http://www.cancer.org/ 
 
 National Cancer Institute (Cancer Information Service) ................ 800-422-6237 
 
 
Child Abuse/Family Violence 
 
 Adult or Child Abuse & Neglect Hotline ........................................... 800-522-3511 
 
 CDC National Information Hotline .................................................... 800-232-2522 
 
 Childhelp USA National Child Abuse Hotline  
  (Children can call this number for help) 
  National ...................................................................................... 800-4-A-CHILD 
  Website: http://www.childhelp.org/ 
 
 Child Welfare Information Gateway .................................................. 800-394-3366 
 
 Family Violence Legal Line ............................................................... 800-374-4673 
 
 National Child Abuse Hotline ............................................................. 800-422-4453 
 
 National Child Safety Council ............................................................ 800-222-1464 
 
 National Domestic Violence 24 Hour Hotline ................... 800-799-7233 (SAFE) 
 
 Phoebe’s Home (Domestic) ............................................................ 979-775-5355 
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Child Abuse/Family Violence (Cont.) 
 
 Prevent Child Abuse America (Parenting guidance) ......................... 800-244-5373 
  (Automatically routes to local area.) 
  Austin Chapter ................................................................................ 512-250-8438 
  Website: http://www.preventchildabuse.org/ 
 
 Rape Crisis Center .......................................................................... 979-731-1000 
 
 REACH-OUT ................................................................................. 800-522-9054 
  (Mental Health, Substance Abuse, Domestic/Sexual Violence) 
 
 Scotty’s House (Children) .............................................................. 979-775-4695 
 
 Statewide Abuse Reporting Hotline ............................................... 800-252-5400 
 
 
Child Health 
 
 National SIDS & Infant Death Support Center .................. 800-638-7437 (SIDS) 
  (Available 9:00 am – 5:00 pm, Monday through Friday) 
  SIDS (Sudden Infant Death) 
  Website: http://sids-network.org 
 
 
Children and Youth Services 
 
 Child Care Management Services (CCMS) ....................................... 979-595-2800 
 
 Early Childhood Intervention (ECI) ................................................... 979-821-9478 
  
 Girls’ and Boys’ Town National Hot Line ..................................... 800-448-3000 
  Website: http://www.boystown.org/ 
 
 National Ctr. for Missing and Exploited Children Hotline ............. 800-843-5678 
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Children and Youth Services (Cont.) 
 
 National Juvenile Justice Clearinghouse ........................................ 800-638-8736 
 
 National Runaway Switchboard ............................. 800-786-2929 (RUNAWAY) 
  Or ............................................................................................... 800-621-4000 
 
 STAR (Counseling) ............................................................................. 936-870-3320 
 
 Texas Runaway Hotline ................................................................ 888-580-HELP 
 
 
Civil Rights 
 
 American Civil Liberties Union of Texas .......................................... 713-942-8186 
  1214 West Gray, Houston, TX 77019 
  National Website: http://www.aclu.org/ 
  Texas Website:  http://www.aclutx.org 
 
 National Suicide & Crisis Hotline .................................. 800-784-2433 (SUICIDE) 
  Or ..................................................................................... 800-273-8255 (TALK) 
 
 Texas Human Rights Commission (Austin) ....................................... 512-437-3450 
  6830 Highway 290 East, Ste 250, Austin, TX 78711 
 
 
Cystic Fibrosis 
 
 Cystic Fibrosis Foundation ................................................................. 800-344-4823 
  Website:  http://www.cff.org 
  Central Texas Chapter-Houston ..................................................... 713-621-0006 
  Website:  http://www.texas-gulf@cff.org/ 
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Dental Services  
 
 Texas Academy of General Dentistry ................................................. 512-244-0577 
  409 W Main St, Round Rock, TX 78664 
 
 Texas Dental Association .................................................................... 512-443-3675 
  1946 S IH 35 Suite 400, Austin, TX 78704 
 
 Texas State Board of Dental Examiners ............................................. 512-463-6400 
  Complaints ...................................................................................... 800-821-3205 
  333 Guadalupe St, Ste 3-800, Austin, TX 78701 
 
 The Dental Laboratory Association of Texas ................................. 877-689-8848 
  PO Box 140769, Dallas, TX 75214 
 
 
Diabetes 
 
 American Diabetes Association ...................................800-342-2383 (DIABETES) 
  Houston ...................................................................................... 713-977-7706 
  2400 Augusta Dr, Ste 175, Houston, TX 77057 
  Website: www.diabetes.org 
 
 Grimes St. Joseph Health Center .................................................... 936-825-6585 
  210 Judson Ave, Navasota, TX 77868 
 
 
Disability Services 
 
 Christopher Reeve Paralysis Foundation ............................................ 800-225-0292 
  Website: http://www.apacure.org/ 
 
 Equipment Connection ........................................................................ 936-653-2070 
  636 W Rocky Creek Rd, Coldspring, TX 77331 
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Disability Services (Cont.) 
 
 Paralyzed Veterans of America .......................................................... 800-555-9140 
  801 Eighteenth St, NW, Washington, DC 20006-3517 
  Website: http://www.pva.org/ 
  Texas Chapter  ................................................................................ 713-520-8782 
  Or .................................................................................................... 800-933-4261 
  2807 Old Spanish Trail, Suite A, Houston, TX 77054 
  Website: http://www.texaspva.org/ 
  
 Recording Library of West Texas ....................................................... 432-682-2731 
  Or (Telephone Reader) ................................................................... 432-617-5555 
 
 Southern Disability Law Center, Inc. (Austin) ................................... 512-458-5800 
  1307 Payne Ave, Austin, TX 78757 
 
 Texas Department of Aging and Disability Services ......................... 512-438-3011 
 
 Texas Department of Assistive and Rehabilitative Services .............. 800-628-5115 
 
 
Domestic Violence/Family Violence (see Child Abuse/Family Violence) 
 
 
Down Syndrome 
 
 National Down Syndrome Society ..................................................... 800-221-4602 
  Website: http://www.ndss.org 
 
Drugs/Narcotics Abuse and Prevention 
 
 National Alcohol/Drug Abuse Hotline ........................................... 800-662-4357 
 
 National Council on Alcoholism & Drug Dependence Hot Line ... 800-622-2255 
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Drugs/Narcotics Abuse and Prevention (Cont.) 
 
 Office of National Drug Control Policy Drug  
  Policy Clearinghouse ................................................................. 800-666-3332 
  National Youth Anti Drug Media Campaign ............................. 800-788-2800 
  Website:  http://www.whitehousedrugpolicy.gov/ 
 
 Partnership for a Drug-Free America ............................................. 800-624-0100 
  (Booklet and information requests only.) 
 
 REACH-OUT ................................................................................. 800-522-9054 
  (Mental Health, Substance Abuse, Domestic/Sexual Violence) 
  Website:  http://www.odmhsas.org 
 
 Texas Drug Enforcement Agency (Houston) ..................................... 713-693-3000  
 
 
Eldercare 
 
 Eldercare Locator (Resources for the Elderly) ................................... 800-677-1116 
  (U.S. Administration on Aging; provides directory assistance to locate  
  county services.) 
  Website:  http://www.elderweb.com 
 
 
Eye Services 
 
 American Council of the Blind ........................................................... 800-424-8666 
  Website: http://www.acb.org/ 
 
 Eye Care America Seniors Eye Care Program ................................... 800-222-3937 
 
 Optometry Board ................................................................................. 800-725-6723 
 
 Retinitis Pigmentosa International (RPI) ............................................ 800-344-4877 
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Eye Services (Cont.) 
 
 Visual Services Older Blind Telephone Information Line ............. 800-829-3255 
  (Service for 55 years of age and older and legally blind.) 
 
 
Headache 
 
 National Brain Injury Information Center .......................................... 800-444-6443 
  National Website: http://www.biausa.org/ 
  Texas Website:  http://www.braininjurytexas.org/ 
  
 National Headache Foundation ........................................................... 800-843-2256 
  Website: http://www.headaches.org/ 
 
 
Health Information 
 
 American Social Health Association .................................................. 800-227-8922 
 
 Centers for Disease Control Information ............................................ 800-232-2522 
 
 National Health Information Center ................................................... 800-336-4797 
 
 Texas Poison Control Center .......................................................... 800-222-1222 
  Local Office ............................................................................... 254-724-7404 
 
 
Hearing and Speech 
 
 American Speech-Language- Hearing Association ........................... 800-638-8255 
  Website: http://www.asha.org 
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Hearing and Speech (Cont.) 
 
 Hearing Aid Assistance Program (V/TTY) ........................................ 512-462-5353 
  (Texas School for the Deaf) 
  1102 S Congress, Austin, TX 78704 
 
 International Hearing Society Hearing Aid Help Line ....................... 800-521-5247 
 
 
Heart 
 
 American Heart Association ............................................................... 800-242-8721 
  6801 Sanger, Ste 102, Waco, TX 76710 ........................................ 979-268-0068 
  Website: http://www.americanheart.org/ 
 
 
Kidney 
 
 American Kidney Fund  ...................................................................... 800-638-8299 
  (Monday through Friday, 8:00 am - 4:00 pm) 
 
 National Kidney Foundation ............................................................... 800-622-9010 
  South and Central Texas Chapter  .................................................. 210-829-1299 
  1919 Oakwell Farms Pkwy, Ste 135, San Antonio, TX 78218 
  Website: http://www.kidney.org/ 
 
 
Legal Services 
 
 Advocacy, Inc ...................................................................................... 800-252-9108 
  Or .................................................................................................... 512-454-4816 
  7800 Shoal Creek Blvd #171-E, Austin, TX 78757 
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Legal Services (Cont.) 
 
 American Civil Liberties Union.......................................................... 512-478-7300 
  PO Box 12905, Austin, TX 78711 
  National Website: http://www.aclu.org 
  Texas Website:  http://www.aclutx.org 
 
 Lone Star Legal Aid ............................................................................ 800-570-4773 
  Or .................................................................................................... 979-775-5050 
  200 E 24th St, Ste A, Bryan, TX 77803 
 
 Southern Disability Law Center (Austin) ........................................... 512-458-5800 
  1307 Payne Ave, Austin, TX 78757 
 
 State Bar of Texas ............................................................................... 800-204-2222 
  Website: www.texasbar.com  
 
 Texas Human Rights Commission (Austin) ....................................... 512-437-3450 
  6830 Highway 290 E, Ste 250, Austin, TX 78711 
 
 Texas State Attorney General (Consumer Protection) 
  Austin .............................................................................................. 512-463-2100 
  Consumer Protection Hotline ......................................................... 800-621-0508 
  Website: http://www.oag.state.tx.us/ 
 
 The Center for Public Policy Dispute Resolution .............................. 512-471-3507 
  727 E Dean Keeton, Austin, TX 78705 
 
 
Liver 
 
 American Liver Foundation ............................................................ 800-223-0179 
  (Hepatitis/Liver Disease Helpline) 
  Website: http://www.liverfoundation.org 
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Lung 
 
 American Lung Association ............................................................... 800-252-5864 
  (Automatically routes to Austin, Texas) 
  Website: http://www.lungusa.org 
 
 
Mental Health 
 
 Mental Health America of Texas ..................................................... 800-273-TALK 
 
 Texas State Mental Health Agency .................................................... 800-252-8263 
  Or .................................................................................................... 512-424-6500 
  4900 N Lamar Blvd, Austin, TX 78751 
 
 
Parkinson's Disease 
 
 American Parkinson’s Disease Association ....................................... 800-223-2732 
  Brazos Valley Parkinson Association Chapter .............................. 979-821-7523 
  1600 Joseph Dr, # 2158, Bryan TX, 77802 
  Website: http://www.apdaparkinson.org 
 
 
Protective Services 
 
 Abuse Hotline ...................................................................................... 800-252-5400 
  (Elderly, Disabled, Spouse, Partner, or Child Abuse) 
 
 Adult Protective Services ............................................................... 800-252-5400 
  Or ............................................................................................... 512-834-3784 
 
 Child or Adult Abuse Hot Line (Nights & Weekends)................... 800-522-3511 
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Protective Services (Cont.) 
 
 Child Help USA (Child Abuse Hot Line) .................. 800-422-4453 (4ACHILD) 
  Or (TDD) .................................................................................... 800-222-4453 
  (Hotline for children who are being abused to get professional counseling.) 
  Website: http://www.childhelpusa.org/ 
 
 National Runaway Switchboard ............................. 800-786-2929 (RUNAWAY) 
  Or ............................................................................................... 800-621-4000 
 
 Southern Disability Law Center, Inc. (Austin) ................................... 512-458-5800 
  1307 Payne Ave, Austin, TX 78757 
 
 Texas Health and Human Services Commission (State Office) ..... 512-424-6500  
 
 
Rehabilitation Services 
 
 Department of Rehabilitation Services ........................................... 800-845-8476 
  Or ............................................................................................... 405-951-3400 
  (TDD for hearing impaired) ....................................................... 800-833-8973 
 
 
Senior Information 
 
 AARP State Information Center ......................................................... 888-687-2277 
  Website: http://www.aarp.org/ 
 
 Aging Programs and Services ............................................................. 512-438-3200 
 
 Aging Texas Well ................................................................................ 512-438-5471 
  
 Eldercare Locator ................................................................................ 800-677-1116 
  (US Administration on Aging: provides directory assistance to locate county 

services.) 
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Senior Information (Cont.) 
 
 Ombudsman (Senior Information Line) ............................................. 800-252-9330 
  (Nutrition, respite care, legal aid, Area Agency on Aging.) 
 
 
Suicide 
 
 National Suicide & Crisis Hotline ............................... 800-784-2433 (SUICIDE) 
  Or ................................................................................. 800-273 8255 (TALK) 
  (Automatically routes to local area.) 
  Website: http://www.suicidehotlines.com/ 
 
 
Transport Services for Patients 
 
 National Patient Travel Help Line ...................................................... 800-296-1217 
  Website:  http://www.patienttravel.org/ 
 
 
Veterans' Services 
 
 Dept of Veterans Affairs Telephone Assistance Hotline ................... 800-827-1000 
  Website: http://www.va.gov 
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Every effort has been made to include all services relevant to this directory.  If 

your listing has been omitted or is incorrect, please notify the following: 

 

PLEASE CONTACT: 
 

Grimes Health Resource Center 
Office Manager 
936-825-1741 
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